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YT1BEpxKIcH
bankxom Poccuu
(ITporoxon N KOHII-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3AWLNTBI NPAB U UHTEPECOB ®PU3UNYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YITEHAMU
CAMOPETIYJIUPYEMbIX OPFAHU3ALWIA, OB bEAUHAIOLLUX CTPAXOBBIE
OPIrAHN3ALUNN U MHOCTPAHHbLIE CTPAXOBbIE OPTAHU3ALIUU

Hacrosimumii 6a30BbIi cTaHIAPT 3alIMTHI MPAB MU WHTEPECOB (M3UYECKUX M IOPUAWYCCKHX JIUI -
nojyyareiae (UHAHCOBBIX YCIyI, OKa3bIBa€MbIX WIEHAMH CaMOPETYJIUPYEeMbIX OpraHu3alui,
OOBEIUHSIOMNX CTPAXOBbIE OpPraHM3alMUd ¥ WHOCTPAHHBIE CTPAaxOBbIE OpTraHU3alUK (Hajee
COOTBETCTBEHHO - CTaHAapT, caMOpETryIMpyeMasi OpraHu3alus, CTpaxoBLIMK), pa3paboTaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wuronga 2015 roma N 223-O@3 "O camoperynupyembix
opranuzanusx B cpepe (UHAHCOBOrO phIHKA", B COOTBETCTBUU C TPEeOOBAaHUSIMM HOPMAaTHBHOI'O aKTa
banka Poccum, mpuHATOrO Ha OCHOBAaHWUU YacTH 2 CTaTbU 5 YKa3aHHOTO (elIepaibHOTO 3aKOHA H
yCTaHaBJIMBAIOUIETO MepeueHb 005A3aTeNIbHBIX Ui pa3pabOTKU CaMOpEryJIupyeMbIMU OpraHU3aLUsIMH B
cepe puHAHCOBOTO PBHIHKA, OOBEAMHSIOUIMMH CTPaxXOBBIE OPraHW3allMd M WHOCTPAHHBIE CTPAXOBHIC
OpraHu3allM, CTPAXOBbIX OpOKEpOB, 0A30BBIX CTaHAAPTOB U TPEOOBAHUAX K UX COJIEPKAHMIO, a TAKXKe
IepeyeHb omnepanuil (copepKaHue BHJIOB JAESITEIBHOCTH) CTPAaxOBbIX OpraHu3aluid, HWHOCTPAHHBIX
CTPaxOBBIX OpraHMU3aLUH, CTPaXOBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOJIEKALINX CTaHAAPTH3ALNH.

HaCTOSIHII/II\/JI CTaHAapT OmNpeaAcIsICT OCHOBHBIC NPUHIUIIBI B obOnacTu 3alUTEI IpaB U UHTCPECOB
HOJ'Iy‘-I&TCJ'IGfI (bHHaHCOBLIX YCIyr U yCTaHaBJIMBACT Tpe6OBaHI/IH, KOTOPBIMHU CTPAXOBBIC OpraHU3allUUu U
HHOCTpPAHHBIC CTPAaxXOBBIC OpraHu3alvii JOJKHBI PYKOBOJCTBOBATLCA B MPOHCCCEC OCYIICCTBIICHUA
CTanOBOﬁ ACATCIIbHOCTH.

1. O6wume nonoxeHus

1.1. NMpeameT perynupoBaHus un ccpepa npumeHeHnsa CtaHagapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs COGJ’IIOI[CHI/IH W 3alIUTHI IIpaB U 3aKOHHBIX MHTCPECOB HOJIy‘-IaTCJ'ICI\/’I (I)I/IHaHCOBBIX
YCIyr, OKa3bIBAEMBIX CTPaxOBbIMH OPraHu3aluaMi 1 HHOCTPAHHBIMUA CTPAXOBBIMU OpTraHHU3allUsAMU,;

2) mpemymnpexaeHusT HeJOoOPOCOBECTHBIX MPAKTHUK B3aMMOJAEHCTBHS CTPAXOBBIX OpraHU3alUuil U
MHOCTPAHHBIX CTPAXOBbIX OpraHU3aIMi C MOJIydaTe s iIMi (PUHAHCOBBIX YCIYT;

3) moBbIIeHUs UHGOPMALMOHHON OTKPBITOCTH CTPaxoBOro pbiHKa B Poccuiickoit ®enepanuu, a
TaKkK€ TMOBBIIIECHUS YpPOBHS (UHAHCOBOM TI'PAaMOTHOCTH M HMH(POPMUPOBAHHOCTU TMOJIydaresei
(MHAHCOBBIX YCIYT O JESITEIbHOCTH CTPAXOBBIX OpraHU3alMi U HHOCTPAHHBIX CTPaXOBBIX OpraHU3alui,
0 coziep>KaHuU (PMHAHCOBOW yCITyTH;

4) moBBIIIEHUS KayecTBa (DUHAHCOBBIX YCIYT, OKAa3bIBAEMbIX CTPAaXOBBIMU OpPTaHU3ALUSAMHU H
MHOCTPAHHBIMH CTPAXOBBIMU OPraHHU3aLUSIMH.
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1.1.2. Cranpapt oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHU3AlMSIMH, a TakKke
WHOCTPAHHBIMHU CTPAXOBBIMU OPTaHMU3ALMSAMH B YaCTU JIEATEIbHOCTH, OCYLIECTBISEMO MHOCTPAHHBIMU
CTpaxOBBIMHU OpraHu3alusMu Ha Tepputopun Poccuiickoit denepannu yepe3 cozgaHHble UMH (HUITHATIBL,
BHE 3aBHCHMOCTH OT HMX WICHCTBA B CAMOPETYJIUPYEMOM OpraHu3aluM, W JCUCTBYET B YacTH, HE
MPOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoit denepanyu 1 HopMaTUBHBIM akTaM banka Poccuu.

1.1.3. B oOTHOIIEHMH CTpPaxOBIIMKA, OCYIIECTBISAIONIETO HWCKIIOUUTEIBHO JEATEIbHOCTh IO
MepeCcTpaxoBaHUIO, MOAMYHKTHI 2.1.1 (B 4yacTu 00s13aHHOCTH pa3MelieHust nHdopmaiuu B opucax), 2.1.3
myHkTa 2.1, myHkTeI 2.2, 2.3 pa3nena 2, myHkTsl 3.2, 3.3, 3.4, 3.5 paznena 3, pasnenst 4 u 5 Crangapra He
MIPUMEHSIFOTCSI.

1.2. OcHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hnst neneit CtanaapTa UCMIONIB3YIOTCS CIAEAYIOIIME OCHOBHBIC MOHSTHS:

1) CTpaxoOBbIC YCIYyI'uM - (1)I/IH3.HCOBLIG YCIyru CTpaxOBIOHUKOB II0 3aKIHOYCHHUIO, HU3MCHCHUIO,
PACTOPKCHUTIO U UCITOJTHCHHUIO JOTOBOPOB CTPAXOBAHUA,;

2) mony4daTeNb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHIUBUAYATBHOTO TMPEANPUHUMATEISA, WU IOPUIAMYSCKOE JIMI0, OOpaTHBIIEECS K CTPAXOBIIHKY C
HaMEpEeHUEM 3aKJIIOYHUTh JIOTOBOp CTpaxoBaHUs (IMOTEHLMAIbHBINA MOJyYaTesb), a TAKKE CTpaxoBaTeb,
3aCTpaxoBaHHOE JIMIIO U (UJIM) BBITOJOIIPHOOPETATEND 110 3aKJII0YEHHOMY JIOTOBOPY CTpaxOBaHUS;

3) odunmanbHBI calT - calT CTpaxoBLIMKAa B HMH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOW CeTH
"UnTepuer”, conepkauuii uMHGOpPMALKMIO O JESITEIBHOCTH CTPAaxOBIIUKA, YKa3aHHbIH B EanHom
rOCyJJapCTBEHHOM peecTpe CyOBbeKTOB CTPaXxoBOIoO JAeja.

[IpaBo Ha J1OMeHHOE MMsI OQUIMAIBHOIO CaiiTa JOJKHO NPUHAAIEXKATh CTPAXOBIIUKY U OBITH
3aperucTpUPOBaHO B poccuiickoi aomeHHoi 3o0He (".ru", ".pd" u ".su"). OTHOCUTENHHO TpaB Ha
JIOMEHHOE UMl IOITYCKAIOTCSI CAEAYIOUINE UCKIIIOUEHUS:

- HOMCHHOC HMS MOKCT NPHUHALJICKATDH HHOH OopraHu3anuvu, BXO,Z[}IH_IGI\/‘I B OJIHY Irpymily Jui Co
CTpaxOBOIMKOM. HpI/I O9TOM JOMCHHOC UMA HC MOXKET IMIPUHAJICI)KATD Q)HSI/I‘ICCKOM}’ Jny,

- CTPaxOBLIWKH, SBISIOUIMECS JOYEPHUMM OOLIECTBAMH IO OTHOIIEHUI0 K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alsM), MOTYT HCIIOJIb30BaTh JOMEHHOE WMsl, MpHHAJJIeKaIIee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOW OCHOBHOM opraHusauuu. IIpu stom
JIOMEHHOE MMSI OCHOBHOI OpraHu3aiiii MOXKeT OBbITh 3aperucTpUpOBaHO B HHOM, YeM poccuiicKas,
JIOMEHHOM 30H€;

- ¢unman WHOCTPAHHOW CTPaXxOBOW OpraHMW3allid MOXET WCIOIh30BaTh JIOMEHHOE WM,
MPUHAJICKAILEE TAKOM WMHOCTPAHHOW CTPAaxOBOM OPraHU3allMd, B TOM YHUCJIE JOMEHHOE HUMS CaMOu
WHOCTPAHHOM CTpaxoBOW opraHu3zanuu. [Ipu 3ToM JOMEHHOE UMSI MTHOCTPAHHOM CTPAaXOBOW OpraHU3alvu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMU, YEM POCCUICKasI, JOMEHHOM 30HE;

4) nuyHBIA KaOMHET TMoJydaTessl CTPaxOBbIX YCIYr - HMH(DOPMAIMOHHBIA pecypc, KOTOPBIi
pasMmelnieH Ha OQUIMATBLHOM CalTe CTPAaxXOBILIMKA, MO3BOJSIOMIMN IOJyYyaTeN0 CTPaxoBBIX YCIYT
B3aMMOJCHCTBOBATH CO CTPaXOBLIUKOM;
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5) MOOMIIBHOE TPHIIOKEHHUE - TIpOorpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (MJIM) TOPTATHBHBIX
yCTpOHCTB, obecneunBaioniee HHPOPMALMOHHO-TEXHOJIOTUYECKOE B3aUMOJICHCTBUE  TOIydaTelis
CTPaXOBBIX YCIYT M CTPAXOBIIHKA;

6) oduc - crenuaabHO 000PYAOBAaHHOE MOMEIIECHHE, B KOTOPOM OCYIIECTBISIETCS 3aKIIOUYEHUE U
(unn) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi paCCMOTPEHHUsSI BOMpoOca O
MIPU3HAHUM COOBITUS CTPAXOBBIM CITydaeM, U (WJIH) IPHEM 3asIBJICHUN U APYTUX OOpaICHHIA MMOoTyJdaTeei
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPALIAIONINXCS K CTPAXOBILHUKY;

7) oOpalieHue - HAMpaBICHHOE CTPAXOBINUKY IOTy4aTelieM CTPAaXOBBIX YCIyr B MUCHBMEHHOU
dbopMe Ha OyMa)KHOM HOCHUTENIE WIM B BHJE DJEKTPOHHOTO JOKyMEHTa oOpallleHue, CBSI3aHHOE C
OCYIIECTBJICHUEM CTPAXOBIIUKOM JCSITEIBHOCTH, MpeLycMOTpeHHON 3akoHoM Poccuiickoit denepanun
ot 27 Hos10ps 1992 roga N 4015-1 "O6 opranmzaiuu ctpaxoBoro jaena B Poccuiickoit @enepannn" (3a
UCKIIIOYEHUEM JIEATEIIBHOCTH 110 0053aT€IbHOMY MEIMIIMHCKOMY CTPaxoBaHUI0) <1>;

<1> 3a wuCKIIOYEHHEM 3asBJIEHUS O 3aKJIIOYEHUM JOrOBOpa CTPaXOBaHUs, 3asBJICHUS 00
OCYIIECTBICHUH CTPaXOBOM BBIMJIATHI, 3asBIEHUS OO0 W3MEHEHUU YCJIOBHMM JOTOBOpa CTPAaXOBaHUSA,
3asiBJIeHUs 00 OTKa3e OT JOroBOpa CTpaxOBaHUS U YBEJOMJICHHUS O HACTYIIJIEHUH CTPaXxoBOrO Cyyasi.

8) TecTHpoBaHHME - TECTUPOBAaHME (DU3MYECKOTO JHIA, HE SBIISIOMICTOCS KBATH()HUIIMPOBAHHBIM
MHBECTOPOM, IPOBEAECHUE KOTOPOTO CTPAXOBIIMKOM IPEIyCMOTPEHO IYyHKTOM 5 craThu 3 3akoHa
Poccuiickoit ®@enepaunu ot 27 HosOpa 1992 roma N 4015-1 "O6 opraHuzanuu CTpaxoBOro jeja B
Poccuiickoit ®eneparun';

9) tectupyemoe nUIO - (PU3NYECKOE JUI0, HE SIBISAIONIECECS KBaTU(UIIMPOBAHHBIM HHBECTOPOM,
UMeIolIlee HaMEPEeHUE 3aKII0YUTh JOTOBOP JOOPOBOJILHOTO CTPaxXOBaHUS KU3HHU, YKa3aHHBIN B MyHKTE 5
cratbu 3 3akoHa Poccuiickoit ®eneparuu ot 27 HosiOpst 1992 roma N 4015-1 "OO opranuzanuu
cTpaxoBoro nena B Poccuiickoit ®enepanuu", B OTHOLUIEHHH KOTOPOTO MPOBOAUTCS (IIPOBEIEHO)
TECTUPOBAHUE.

2. NMpaBuna npepocraBneHUsa MHopMmaLmmn nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHMManbHbIN 06beM MHOpMaLMK, NPpefoCTaBNIAeMON CTPAaXOBLUMKOM

2.1.1. B oducax (Ppunmanax, NpeacTaBUTEIHCTBAX, HHBIX OOOCOOJCHHBIX MOAPA3ICICHUSX,
OCYIICCTBIISIONINX B3aMMOJCHCTBHE C TIOMy4YaTeNIIMH CTPAaXOBBIX yCIyr) CTPaxOBIIMKOB, Ha
opUIMANBHBIX CalTax CTPAaXOBIIUKOB, MpPU MOMOIIM MOOWIBHOTO TPUTIOKEHUS (MpU HATWYHMH)
CTPaxXOBIIUK 0053aH pa3MeaTh CASAYIONIYI0 HHPOPMAIIHIO:

1) 0 TOTHOM W COKpAalIeHHOM HAaUMEHOBAHMU CTPaXOBIIMKA (TIPU HAIW4YUHU), 00 UCHOIB3YEMOM
CTPaxOBIIUKOM 3HaKe OOCIyXWBaHWs (MPU HATUYMH), O HOMEPE W J1aTe BBIJAYM JIMIICH3UU Ha TMPaBO
OCYLIECTBJICHUSI CTPAXOBOM JESITENIBHOCTU; O WICHCTBE B CAMOPETrYJUPYEeMOW OpraHu3aluvu (BKIKOYas
nHpOpMaNMI0O O JaTre MpueMa B WICHBl CaMOPETYJIMPYEeMOH OpraHu3aiuu), 00 HCKIIOYCHUH U3
caMOperyJupyeMoil opraHu3anuu (BKItouas MHOOPMALMIO O JaTe MCKIIOUEHUS U3 CaMOpEryIHpyeMoin
opranuzanuu) u Tekct Cranuapra;
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2) 00 aapece (MecTe HaXOXJICHHs) CTPAaxOBIIMKAa W ero oducoB ((primanoB, MpeacTaBUTEIIBCTB,
HHBIX 000COOJIEHHBIX MOAPA3/ICICHHA, OCYIIECTBISIONUX B3aMMOICHCTBHE C MOTY4YaTeNIMU CTPAXOBBIX
YCIYr) € yKa3aHWEM WX Ha3HAUYCHUS U peXuMa paboThl, 0 KOHTAKTHOM Teie(oHe, 1O KOTOPOMY
OCYIIECTBISIETCA CBSI3b CO CTPAaXOBLIMKOM, 00 ajpece O(UIMAIBLHOTO CaiiTa CTPaxOBOM OpraHU3aINH
(MHOCTpaHHOH CTPaxOBOW OpraHU3aIINN ),

3) sl CTpaxoBbIX OpraHM3anMil (3a HCKIIOUEHHUEM HHOCTPAHHOW CTPaxoBOM OpraHu3aliu) o
bamunusax, MMEHax M OT4YecTBax (MOclieHEe - INpU HAJIMYMM) UWIEHOB COBETa JUPEKTOPOB
(Habyr0JaTETHHOTO COBETA), O JIMLAX, OCYHIECTBISIOMMUX (YHKIMH E€IUHOJIMYHOTO HCIOJHHUTEIBHOTO
opraHa (4jieHax KOJUIETHaJlbHOIO HCIOJHMUTEIBHOTO OpraHa), O JMLAX, 3aHUMAIOLUX JIO0JDKHOCTb
TJIABHOTO OyXranrepa;

JUIs MHOCTPAHHBIX CTPAaXOBBbIX OpPraHM3aLMN: CBEACHUS O JIMLAX, OCYLIECTBISAIOIIMX B (uiauaie
WHOCTPAHHOW CTPaxOBOW oOpraHu3anuud (YHKIHH PYKOBOAWTEIS, 3aMECTUTENs PYKOBOAWTENs (Tpu
HAJINYMHN), JIU1A, HA KOTOPOE BO3JIOkKEHA 0053aHHOCTH 110 BEIEHUIO OyXIaJITepCKOro yuyeTa;

4) 0 cTpaxoBO# TpyImIle, B COCTaB KOTOPOM BXOIUT CTPAXOBUIUK (IIPU HAIMYHWH);
5) 0 mepeyHe OCyIIEeCTBISEMBIX CTPAXOBIIMKOM BHI0B CTPAXOBAHMUS,

6) o0 opraHe, OCYHICCTBIISIONIEM TIOJHOMOYMS TI0 KOHTPOJIO W HAA30py 3a CTPaxoBOH
TS TEeTbHOCTHIO CTPAXOBIIMKOB (C YKa3aHUEM CChUIKU HA CAWT WK O(UITHAIILHBIN aJipec);

7) o cmocobax W anapecax sl HampaBieHUs OOpallleHud TMoiydarenael CTpaxoBbIX YCIYyT
CTPaxOBILUKY, B OPTraHbl, OCYLIECTBISIOMNE MOJTHOMOYHUS MO KOHTPOJIIO M HAJI30py 3a JESITEIbHOCTHIO
CTPAaxOBIINKOB, B CaMOPETYIMPYEMYyI0 OpPraHU3alMIo, a TAaKXKe B OpraH J0CYIeOHOr0 pacCMOTPEHHS
CTOPOB (TIPH HATUYHH);

8) 0 cnoco0ax 3alIUTHI MpaB MOJIydyaTeled CTPaXxOBbIX YCIYT, BKIKOYas MHGOPMALUIO O HAIMYUU
BO3MOKHOCTH M CIIOCO0axX J10CYyA€OHOr0 yperyJinpoBaHUs CIopa, B TOM YUCIIE O MPOLEAype MeAHaluu
(pu ee HaMU4UN);

9) 0 MONOJIHMUTENBHBIX cHoco0ax MpuemMa oOpallleHHi modydarenell CTPaxoBbIX yciayr (Hpu
HaJM4MH), HE IPETyCMOTPEHHBIX ab3arieM MepBbIM MyHKTa 2 ctaThu 6.2 3akoHa Poccuiickoit denepanun
ot 27 Hosi6ps 1992 roga N 4015-1 "OO6 opranuzanuu ctpaxoBoro aena B Poccuiickoit denepanun";

10) uHy0 MHQOpMAIHIO, pa3MelleHue KOTOPOH MpeaycCMOTPEHO 3aKOHOAaTeNbcTBOM Poccuiickoit
denepanyu, ¢ yueToM TpeOOBaHUI K MECTY €€ pa3MeIleHHs.

2.1.2. CrpaxOBIIMK MpPEAOCTaBIAECT MOJYYATEII0 CTPAXOBBIX YCIyTr NPH 3aKIOYEHUU C HHUM
JIOTOBOpA CTPaXOBAHUS CIIEAYIOUIYI0 HHPOPMALUIO:

1) 06 yciioBUsIX, Ha KOTOPBIX MOXET OBITh 3aKJIFOYEH JOTOBOP CTPAXOBAHUS, BKITFOYAIONIUX: O0BEKT
CTpPaxOBaHHUs, CTPAXOBbIE PHUCKHU, pa3MEp CTPaxOBOM MPEMHUH, CTPAXOBOM CyMMbI U (HMJIM) MTOPSIOK
ompeJeliCHUs] pa3Mepa CTPaxoBOW MPEMHHU, CTPAXOBOM CyMMBI, a TakKe MOPSAOK OCYIIECTBICHUS
CTpaxOBOM BBIMIIATEI (CTPAXOBOTO BO3MEIEHHUS), B TOM 4YHUCIE IMEpPEYeHb TOKYMEHTOB, KOTOpBIC
HEOOXOAMMO TIPEICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHUH COOBITHS, HWMEIOIIETO MPU3HAKU
CTPaxOBOTO CiIyyasi;
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2) 00 oOcrosTeNnbCTBAX, BIMSIOMIMX Ha pa3Mep CTPAaxoBOW IMpeMUu, O crocodax U cpokax
(mepuoIMYHOCTH) YIUIaThl CTPAXOBOW IPEMHUH, MOCIEICTBUSAX HEYIUIAThI, YIUIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOH YIIJIaThl CTPAXOBOM MpeMUH (CTPaXxOBbIX B3HOCOB);

3) 0 mpUMEHSEMBIX CTPaXOBIIMKOM (hpaHIIN3aX M UCKIIOUCHHSIX U3 TIEPEUHsI CTPAXOBBIX COOBITHIA,
a TaKKe O JNEHCTBUAX IOJIy4aTellsd CTPAXOBBIX YCIYT, COBEPIIEHUE KOTOPBIX MOXET IIOBJIEYb OTKa3
CTPAaXOBLIMKA B CTPAXOBOW BBIIJIATE WM COKPAILEHUE €€ pa3Mepa;

4) 0 HAIMYUHU JOTIOJTHUTEIIBHBIX YCIOBUHN JJIs 3aKIFOYCHUS JIOTOBOpA CTPAxXOBaHUs, B TOM YHUCIE O
HEO0OXOIUMOCTH MPOBEICHUsT 00CIEAOBAHUS MMOTyYaTelsi CTPAXOBBIX YCIYT MPH 3aKIFOUEHUH JOTOBOPA
CTpPaxoOBaHUsI UM OCMOTPA UMYILECTBA, IMOJIEKAILEr0 CTPAXOBAHUIO, @ TAKKE O IIEPEYHE JOKYMEHTOB U
nH(OpMAUY, HEOOXOAMMBIX JUISI 3aKITFOYCHHS JOTOBOPA CTPAXOBAHUS;

5) o pa3mepe (NPUMEPHOM pacueTe) CTPAXOBOM MpPEeMHH Ha OCHOBAaHUU IMPEICTABICHHOIO
[I0JIy4aTeIeM CTPAaxXxOBBIX YCIYTr 3asBJICHHUS O 3aKJIIOUEHUHU JIOTOBOPA CTPAXOBAaHMSI C YBEIOMIIEHHEM
MIOJIyYaTelisi CTPaXxOBBIX YCIYT O BO3MOKHOM M3MEHEHUHU pa3Mepa CTPaxoBOM MPEMUH, CTPAXOBOM CyMMBbI
WM UHBIX YCJIOBUI CTpaXxOBaHUs IO Pe3yJibTaTaM OLEHKU CTPAXOBOI'O PUCKa;

6) 0 cpoke, B Teu€HHE KOTOPOIO B COOTBETCTBUU C YCJOBUSMH JOTOBOpAa CTPAXOBAHUS KHU3HH,
IIpeayCMaTPUBAIONIETO JOXKHUTUE 3aCTPAXOBAHHOTO JIMIIA IO ONPEIEIIEHHOTO BO3pacTa WM CpoKa JIH00
HACTYIUIEHUE WHOTO COOBITHS, HE MOXKET ObITh OCYIIECTBJIEH BO3BPAT CTPaXOBATENIO BBIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIPU HAJIMYUU TAKOTO CPOKA), a TAK)KE O pa3Mepax BBIKYITHOM CyMMBI,
MOJJIEXKAIIEH BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBUS TAKOIO JOr0OBOpA U MEPUOAA, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHU YCJIOBHA BO3BpaATa CTPAaXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ NpeMHu B ClIydac OTKasa
CTpaxoBaTCJid OT JOroBOpa CTpaxOBaHHA B TCUCHUC OIPCACIICHHOIO CpOKa CO JHA €ro 3aKJIIOYCHUA U O
€ro OTCYTCTBHUU B COOTBETCTBHHU C ,Z[eI>’ICTBy}0H_II/IM 3aKOHOJAaTCIIbCTBOM,

8) 0 cpokax paccMOTpeHHUs OOpaIlleHUN TMOTy4YaTee CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOM
BBITUIATHI, & TaKXKe O CIOydyasX MNPOIJICHUS TaKUX CPOKOB B CBA3M C HEOOXOAMMOCTBIO TMOTYYCHHS
MH(OPMAaLIUK TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIpaBJIEHUS M (WJIM) CTOPOHHHUX
OpraHu3alyii, HEMOCPEJACTBEHHO CBS3aHHON C BO3MOXXHOCTBIO NPHUHATHS CTPAXOBIIMKOM DEIIECHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIyYaeM WK O pa3Mepe CTPaxoBOM BHIILIATHI;

9) o mpuHIMMNax pacyera ymepOa, MPUYMHEHHOTO 3aCTPaXOBAHHOMY HMMYIIECTBY B CIIyyae €ro
MOBPEXKIACHMS, a TaKXKEe O MOPSAJKE pacuera M3HOCA 3aCTPAXOBAHHOTO MMYILECTBA B Clydyae HAJIUYUS B
JIOTOBOPE  CTPAxXOBaHUSl YCJIOBHUS OCYLIECTBJIEHHS CTPaxOBOM BBIIUIATBI C Y4€TOM  HM3HOCA
3aCTpaxoOBaHHOT'O UMYIIIECTBA;

10) o mopsiKe pacueTa Hauora, KOTOpbId OyAeT yJep:KaH CTPaXOBIIUKOM IPH pacyeTe CTPaxoBOU
BBITUIAThI (BBIILJIATHI BHIKYITHOW CYMMBI) U BO3BpaTe CTPaxOBOW MPEMUU WJIM €€ YacTH MPHU JOCPOYHOM
MPEeKpaIleHNH J0roBOpa CTpaxoBaHUs (A1 BUIOB JIOTOBOPOB CTPAaXOBaHUS, K KOTOPHIM HOJOXKEHUSIMHU
HaJIOrOBOI'0 3aKOHOAaTenbcTBa Poccuiickoit denepaliiil yCTaHOBIIEHBI COOTBETCTBYIOIIUE TPEOOBaHMsI) B
Clly4asx, KOrja CTpaXxOBLIUK SIBISIETCS HAJIOTOBBIM areHTOM;

11) o mpaBe momyuaTelns CTPaxOBBIX YCIYT 3allPOCUTh MH(OPMALIMIO O pa3Mepe BO3HArpaxJACHUS,
BBHITUIAYMBAEMOTO CTPAXOBOMY areHTy UM CTPAXOBOMY OpOKEpY.
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2.1.3. CTpaxoBIIMK TpHU OCYHIECTBIECHHUU JOOPOBOJBHOIO CTPAaXxOBaHUS, MHHHMAaJIbHBIC
(crapmapTHbie) TpeOOBaHUS K YCIOBHSIM M MOPSAKY OCYLIECTBICHHUS KOTOPOTO M (MJIM) MUHHMAJIbHbIC
(crangapTHble) TpeOOBaHUSA K 00bEMY U COACPIKAHUIO MPEIOCTABIIAEMOM CTPaxOBIIMKOM MH(OpMALIMK O
JIOTOBOpE JI0OPOBOJILHOTO CTPAaxOBaHUS YCTaHOBJEHbI HOPMAaTHUBHBIMH akTamu banka Poccun,
JOTIOJTHUTENBHO K MH(pOpMaIuu, ykazanHoi B moanyHkre 2.1.2 mynkra 2.1 Crangapra, mpeaocTaBisieT
MOJTyYaTeJ 0 CTPaXOBBIX YCIYT JOCTOBEPHYIO HHPOPMAIIUIO O TOTOBOPE CTPAXOBAHHs, B TOM YHCIIE O €ro
YCIIOBUSIX M PHUCKAX, CBA3AHHBIX C €r0 HCIOJIHEHHEM, B COOTBETCTBHH C TPEOOBaHUSIMH YKa3aHHBIX
HOpPMAaTUBHBIX akTOB banka Poccun.

2.2. MpuvHUMNbI NpeaocTaBieHUA UH(popMauuu nony4yaTesniaM CTPaxoBbIX YCNyr

Wudopmanus, noanexaiias packpbITHIO CTPAaXOBIIMKOM B COOTBeTCTBUM co CTaHAapToM H
3akoHomarenscTBOM Poccuiickoit ®enepanuu, JOBOAWUTCA [0 IIOJNy4aTeled CTPaxoBBIX YCIyr B
COOTBETCTBHUHM CO CJIETYIOIUMH IPHUHLUIAMHU:

1) HEeIMCKPUMUHAIIMOHHBIM XapakTep AOCTyNa K MHQOpMAlMM Ha paBHBIX NpaBaXx U B PABHOM
o0beMe /17151 BCeX MoJlydaTesiel CTpaxoBbIX YCIyT;

2) mpenocTaBICHUE MOJyYaTessiM CTPaXOBBIX YCIyr MHpOpManuu 0e3 3aTpaT WM COBEPIICHHS
JOTIOJTHUTEBHBIX ACUCTBHH, HE MPETyCMOTPEHHBIX 3aKOHOJAaTenbcTBOM Poccuiickoit dexepamun, co
CTOPOHBI TOJTy4aTeNIel CTPaxOBBIX yCIYT;

3) Ha PYCCKOM $3bIK€, W JOMOJHUTEIBHO, MO YCMOTPEHHUIO CTPAaXOBIIHMKA, Ha TOCYIapCTBEHHBIX
SI3bIKAX peclyOuK, BXOAAIMX B cocTaB Poccuiickoit dexepanuu, U (MJIM) POIHBIX S3BIKAX HAPOJIOB
Poccuiickoit denepanuu;

4) B poctynHo# (opme, obecrieunBaroliell pa3bsCHEHUE CHEIHAIbHBIX TEPMHHOB (B Cly4yae HX
Hamnuus). [lpy 3TOM He JlomyckaeTcs MCKaKEHME CMbIcia HHGOpMAalMM, NpUBOJAIIEe K
JIBYCMBICIIEHHOCTH WJIM MUHBIM 00pa3oM J0MyCKarollee He0JTHO3HAYHOE TOJIKOBAaHUE CBOMCTB CTPaXOBbIX

yemyr;

5) akTyasibHOCTH WHGOPMAIMKM HAa JIaTy MPEAOCTaBICHUS B COOTBETCTBUM C OOCTOATEIHCTBAMH,
3asBJICHHBIMU I10JIy4YaTeJIEM CTPAXOBBIX YCIYT U BIUSIOIIKMMH Ha YCIOBUS JOTOBOpPA CTPAXOBAHMUS;

6) B ciyuae NpenocTaBiIeHUs MHPOpMAaLUU Ha OyMaKHOM HOcHTelne MH(pOpMalMs u3jaaraercs ¢
HCIOJIb30BaHUEM y10004HTaeMbIX HIPUPTOB U (POPMATOB.

2.3. Mopsigok npepocTaBneHUs CTPaxXOBLUMKOM MHdOpMauuMu nonyvatensm
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK JI0 3aKJIIOYEHHUS TIOTOBOpa CTPAaXOBaHMs 005f3aH MPeI0CTaBUTh HH(OPMAIHIO B
cOOTBETCTBUM ¢ moAnyHkToM 2.1.1 mynkra 2.1 Crangapra mob6oMy oOpaTuBlLIeMycs 3a HeW suiy 0e3
HCKJIFOYECHUH.

2.3.2. Wudopmanus, ykazanHas B mnoamyHkrax 2.1.2 w 2.1.3 mnynkra 2.1 Cranaapra,
IIPEIOCTABIIAETCS MOJMYyYaTENI0 CTPAXOBBIX YCIYT Ul 03HAKOMJIEHMsI IIPH 3aKJIOYEHUH C HUM JI0rOBOpa
cTpaxoBaHus (ITpU OOpaIICHUH C HAMEPEHHUEM 3aKIIOUUTh JOTOBOP CTPAXOBaHMS).
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2.3.3. Uudopmanus, ykazanHas B myHkTe 2.1 Cranmapra, TOBOAMTCS 10 IMOJYy4YaTeNsl CTPAXOBBIX
yCIyr B YCTHOW, OyMaXHOM WM  DJIEKTPOHHOM (¢opmMe, B TOM YHCIE TOCPEICTBOM
nH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

[Ipu sTOM pasMemeHue yKa3aHHOM HH(POpMamuu Ha O(UUIMAIEHOM CalTe CTPaxOBIIMKA HE
HCKJIFOYAeT MPEIOCTaBIECHUE MOJIydaTel0 CTPAXOBbIX YCIYTr YKa3aHHOW MH(POPMALMU 110 €ro 3ampocy B
y100HOM A71s Hero (opMe MpH JINYHOM B3aUMOJICHCTBHHU C TPEACTABUTENIEM CTPAXOBIIMKA MU TPETHUM
JULOM, JCUCTBYIOIIUM OT UMEHHU CTPaXOBUIMKA.

2.3.4. Ilpu mpenoctaBieHUd UHPOPMALUHU JODKHBI YUUTHIBATHCS WHAMBUIYATbHbIE OCOOCHHOCTH
MoJTy4aTessi CTPaXxOBbIX YCIIYT, B TOM YHCIIC HAJIUYMAE HAPYIICHUH 3peHUs, ciiyXa W (MJIH) Pe4H, €CIIH
CTPaxOBIIUK OBLI YBEIOMJICH O TAKHUX OCOOCHHOCTSIX.

2.3.5. CTpaxoBIIMK IO 3alpocy CTpaxoBaTess, HalpaBICHHOMY CHOCOOOM, HpPEIyCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4ae €ro OTCYTCTBHUSI CIOCOOOM, IPETYyCMOTPEHHBIM 3aKOHOM, IPEIOCTABISET €My
KOIIMM J0rOBOpa CTPAXxOBaHUs (CTPAaXOBOrO MOJKMCA) U UHBIX JOKYMEHTOB, SBISIOIINXCS HEOTHEMIIEMOMN
4acTblO JIOTOBOpa CTpaxoBaHUs (IIpaBWJI CTPAaXxOBAaHMSI, IPOrpaMM, IJIAHOB, JONOJHUTEIBHBIX YCIOBHUM
CTPaxOBaHHUA WU JAPYTUX JOKYMEHTOB B COOTBETCTBUM C YCIOBHUSMH, YKa3aHHBIMH B JIOTOBOpE
CTpaxOBaHMsA), 32 UCKIIOYCHHEM HH(OpMaINK, HE MOAJISKAIICH pa3riIalleHuio (IepCOHANBHbBIC JaHHbIC
APYTUX 3aCTPaXxOBaHHBIX JIML, JaHHbIE 00 YIJaueHHBIX HPEMHUSX IO KOJUIEKTHBHBIM JOrOBOpam
CTPaxOBaHHUs, YCIOBUS CTPAXOBaHUS APYTUX KaTErOpUid 3aCTpaXOBaHHBIX JIMLL U TIP.).

CrpaxoBUIMK 00s3aH NPEJOCTaBUTh CTPaxoBaTeNI0 KOMUM YKa3aHHBIX JOKYMEHTOB IO
JEUCTBYIOIUM JIOTOBOPAM CTPaxOBaHUs OECIUIATHO OJIMH pas3.

2.3.6. Ilo TpebGoBaHUIO MONydaTelsss CTPAXOBBIX YCIYI CTPAaXOBLIMK OECINIATHO KOHCYJIbTHPYET M
pa3bsACHSAET MOJOKEHUS, coiepKaliuecss B HHGOpMaIluy, NMPeAoCTaBIsIeMON IPH 3aKI0YEHUH J0roBOpa
CTPaxOBaHHUs, yKa3aHHOM B nmoAnyHkTax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. OcobeHHOCTM NpeaocTaBrieHnsa nHpopmaumm Ha opmumanbLHOM canuTe

2.4.1. CTpaxoBIIMK pa3MellaeT Ha OQUIMAIbHOM caiiTe MH(OpMAalHIO, YKA3aHHYIO B IOJIYHKTE
2.1.1 nynkra 2.1 Crangapra.

OduuunanbHbIi callT TOMKEH cofiepKaTh pa3fiell, OMKUCHIBAIOLINI €ro CTPYKTYpY, MO3BOJISIOMINN B
JIOCTYITHOW (opMe ONpenenuTh PACHOJIOKEHUE KaKJOW CTpaHMIbl OQHUIMAIBHOIO caifiTa B ATOH
CTPYKTYpE, U YUUTHIBATh BO3MOKHOCTH PabOThI C HUM JIUI[AMH C HapyLIEHUSIMH 3PEHUS.

2.4.2. CTpaxOBIIMK JOBOJAUT O TOJydYaTess CTPAaXOBBIX YCIYyTr HHGOpPMAIHIO, yKa3aHHYIO B
noanyHkre 2.1.1 mynkra 2.1 Crangapra, ¥ UMEET HpaBO JAOBOAMUTH IO MOJyYaTelsl CTPAXOBBIX YCIyT
uHpopMalnio, yKazaHHylo B mnoamyHktax 2.1.2 u 2.1.3 nynkra 2.1 Crangapra, HOCPEICTBOM
pa3MenieHusi Ha opUIIMaIbHOM caiiTe U B JIMYHOM KaOuHeTe (Mpu HAJWYMH), IPU YCIOBUU COOIIOACHUS
TpeOOBaHUI 3aKOHOAATENBCTBA O 3ALIUTE MEPCOHANBHBIX JAHHBIX M HAIWYMS Yy TOJIy4aTess CTPaXOBBIX
YCIIyT BO3MOKHOCTH O3HAKOMJIEHUS C MH(POPMAIIMEN 10 3aKII0UEHHUs JOrOBOpa CTPaxoBaHUsI.

2.4.3. CraproBas ("rnaBHas") cTpaHUIa OQUIMATILHOIO caiiTa JOJDKHA COJEpXkaTh CCBUIKY Ha
paszen WM paslienbl, coAepiKallue IpaBuwia cTpaxoBaHus. Ha oduuumanbHOM caiiTe cTpaxoBIIUKa
JOJDKHBL OBITH pa3MeIeHbl MpaBUja CTPaxXOBAaHUs B JIGHCTBYIOUICH pelakluu, a TaKKe IpaBuUia
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CTPaxOBaHHsA B paHee ACHCTBOBABIIMX pENAKUUAX B CIIy4ae HaJU4YMs 3aKIIOYCHHBIX HA MX OCHOBE
JENCTBYIOLIUX JOrOBOPOB CTPAXOBAHUSA.

[Ipu 3TOM CTpaxOBIIMK YKa3bIBaeT JaTy Hadaya JIEWCTBHS pa3MEIIAeMbIX PEIaKIUi IpaBUi
CTpaxOBaHHUs, a B cllydae MPEKpalleHUs NEHCTBUS MPaBUJ CTPAXOBAHUS - TAKXKE JATy MPEKpalleHUs
JIEUCTBUSL.

2.4.4. Undpopmanus, pa3MelieHHas Ha OQHUIIMATBHOM CaliTe CTPAaXOBIIHUKA:

JOJIDKHa OBITE KpyrijioCyTo4HO H OecIuiaTHO JOCTyIIHA IIOJYYaTCII0 CTPAXOBBIX YCIYI' JIA
O3HAKOMJICHHUSA U UCIIOJIb30BAaHUA,

JIOJDKHA OBITh JIOCTYITHA IOJy4YaTeNl0 CTPAaXOBBIX YCIYr C HCIIOJb30BAaHHEM OECIUIATHOTO HIIH
HIPOKO PACIPOCTPAHEHHOTO MPOrPAMMHOI0 00ECIICUCHUS;

HE JIOJDKHA OBITh 3ammdpoBaHa WIM 3allMIICHa OT JOCTYyNa CPEICTBAMHU, HE IO3BOJISIOUIMMHU
OCYIIECTBUTh O3HAKOMJIEHHE IOJy4aTessl CTPAaXOBBIX YCIYT C €€ COJEp)KaHHeM, 0e3 HCIIOJIb30BaHHS
MPOrPaMMHOTO OO0CCIICYCHUSI WM TEXHUYECKHX CPEACTB HHBIX, YeM MPHUKIAIHOE OOIIEIOCTYITHOES
OecrutatHOE IPOTPaMMHOE obecrieyeHne JUTs IpOCMOTpa BeO-CTpaHHUIL B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOI ceTn "MHTepHeT" (Be0-0003peBaTens).

Joctyn k uHbOpMaIuu, pa3MeIIeHHON Ha O(UIIMATBHOM calTe (3a UCKIIOYCHHEM HH(pOpMAIIH,
pa3MelieHHOH B JUYHOM KaOWHETe TONydyaTells CTPaxOBBIX YCIYyTr), HE MOXET OBITh O0O0YCIOBJIECH
TpeOOBaHUEM PETHUCTPAIMH TIOTy4YaTellss CTPaXOBBIX YCIYT WIH TPEJOCTABICHHS UM IEePCOHATBHBIX
JTAHHBIX.

Ha odunumansHoM caiiTe cTpaxoBIIMKa pPEKOMEHAYETCS MPEayCMOTPETh CHPaBOYHBIN pasznien Juist
nojryyaresei CTpaxOBBIX YCIyI, COJAEpalluii OTBETHl Ha TUIIOBBIE, HauOOJIEe YacTO BCTpEYaroIluecs
BOIPOCHI, YIPOIIEHHYIO0 HH(OPMALIMIO 10 CTPAXOBBIM YCIIyTaM U pa3bsCHEHUS OCHOBHBIX TEPMHUHOB, a
TaKXke pas3fena, B KOTOpOM coOpaHa Bcs HMHpOpManus A [oJyyaTeled CTpaxoBbIX YCIyr C
OTPaHUYEHHBIMU BO3MOXKHOCTSMM 3[0POBBbS W/MJIM MOXWIOTO BO3pacTa O JAOCTYNHBIX I HHX
CTPaxoBBIX yciyrax (IpU UX HAJTHYUH).

2.4.5. Uadpopmanus o0 aapecax AJis HAMpaBlICHUS OOpalleHui U criocobax mpuema oOpalieHui
MOJTydaTene CTPaxoBBIX YCIYT pa3MeEIIaeTcs CTPaxOBIIMKOM Ha OQUIIMANIBHOM CaliTe CTPaxOBIIUKA
MyTeM TPEJAOCTABICHHUS TOJIy4YaTelli0 CTPAaXOBBIX YCIYyT BO3MOXHOCTH €€ TIONydeHHUs dYepes
MOCIIeI0BAaTEIbHBIA MEePEeX0/l MO TUIEePCChUIKAM, HauyWHAs C TJIABHOW CTpaHUIIBl OQHUIHMAIBLHOTO caifTa
CTpaxoBIIMKa. KOTMYECTBO TaKMX MEPEXOI0B IOJHKHO OBITH HE OoJiee TpeX.

2.5. MpuHuMNbI U OCOOEHHOCTM npeaocTaBrieHNA UWHcpopMauMn peKknamMmHoOro
Xapakrepa o AeATesfIbHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHBIMH TIPUHIIMIIAMHU TPEJOCTABJICHUS WMHPOPMAIMM PEKIAMHOTO XapakTepa o
NEeSTEIbHOCTH CTPAaXOBIIHMKA SIBISIFOTCS 3aKOHHOCTB, J0OPOCOBECTHOCTH, JOCTOBEPHOCTh M IIOJHOTA
COOOIIAaEMBIX CBEICHMUI.

2.5.2. Undopmammsi pekIaMHOTO XapakTepa He [OJDKHA COAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BH3YaJbHBIX OOpallleHui WM 3asBJICHHUI, KOTOpbIE MPSIMO UM KOCBEHHO, IMOCPEICTBOM
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3aMaTYMBaHMsI, JBYCMBICICHHOCTH WJIN IIPEYBEIMYEHUS, MOTYT BBECTH IOJIy4aTessl CTPAXOBBIX yCIyT B
3a01y’KJIeHHe, B 4aCTHOCTH, B OTHOIICHHWH YCJIOBUH CTPaxoOBBIX YCIIYT, KOTOPbIE MOTYT MOBJIHMATH Ha
BbIOOp MOJTy4aTesis CTPAXOBbIX YCIIYT.

2.5.3. Pexnama yciyT CTpaxoOBIIUKOB HE JIOJDKHA!

1) mpu cTpaxOBaHHMM JXKW3HH COJCP)KaTh TapaHTUHU WM oOemanus B OyaymiemM 3(pQpeKTHBHOCTH
NEeSTENHOCTH (JOXOTHOCTH BIIOKCHHI) B YacTH, oOecreunBaronieili popMupoBaHue TOMOTHUTEIHLHOTO
WHBECTUIIMOHHOTO JIOX0/Ia, B TOM YHUCIIC OCHOBAHHBIC Ha PEabHBIX MMOKA3aTEISAX B MPOILIOM, €CITU TaKas
3G (HEeKTHBHOCTh JEATEILHOCTH (IOXOMHOCTH BJIOXKCHHI) HE MOXET OBITh OmpejesieHa Ha MOMCHT
3aKIIFOYCHUSI COOTBETCTBYIOIETO JIOTOBOPA;

2) ymamuuMBaTh O HaJUYMU HMHBIX YCJIOBUM OKa3aHHs YCIyr, BIMSIONIMX Ha pa3Mep CTpaxoBOM
IIPEMUH (CTPaXOBBIX B3HOCOB), €CJIU B peKJIaMe cO00IIaeTcst X0Ts Obl 00 0OIHOM U3 TaKUX YCIOBUH.

2.5.4. CtpaxoBIIMK-PEKJIaMO/IaTelb HE BIPABE MCIOIb30BaTh (PUPMEHHOE HAUMEHOBAHHUE W (MJIH)
3HaK OOCIYy>XMBaHHUS HHOTO CTPaxoBILIMKa Oe3 ero corjacus B KauecTBE KIIOYEBBIX CJIOB IpU
pa3MeleHnH KOHTEKCTHON peKiIaMbl B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTn "MHTepHeT", a
TaKKe HAUMEHOBAHMsI, CXOIHOT'O IO CTETIEHU CMELICHUsI C HAMMEHOBAaHHEM MHOM OpraHU3alUu.

2.5.5. CrpaxoBIIMK-peKIaMoJaTellb B LEISAX HEIONYIUEHUS IPEAOCTABICHUS I10JIy4aTello
CTPaxOBBIX YCIYI HEJOCTOBEPHOM HMH(OpManMM HE JOJDKEH NPUMEHSTh MAacKHMPOBKY O(HIHAIBHOTO
caifta (KJ10aKMHT) 1o o(pULIMaIbHBINA CAlT IPYroro CTpaxoBIlMKa, 0OHapOJOBaHHBIN paHee.

3. MpaBuna B3aMmoaencTBUA CTPaxoBLUMKA C NOJyYaTensimm CTpaxoBbIX yCnyr

3.1. CnocoObl B3anmoaencTBusA CTpaxoBLYMKa C NOonyyYaTenaMm CTpaxoBbIX yCcnyr

3.1.1. [na mpenocraBieHUs MHPOPMALUHU TOIYyYaTENI0 CTPAXOBBIX YCIYI CTPaxXxOBIIUK 00s3aH
UCMOJb30BaTh COIVIACOBAHHBIE C IOJNy4YaTeJeM CTPaxOBBIX YCIYyTr MpH 3aKIIOYEHHH JO0roBopa
CTpaxoBaHMs CLIOCOOBI B3aUMO/IEHCTBHSL.

3.1.2. CrpaxoBuiyK 00s13aH 00eCreYnTh BO3MOKHOCTh B3aUMOJECHCTBUSI C TIOJy4aTeJIeM CTPaXOBBIX
yCIyr crnoco0amH, YCTaHOBJIIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHMs, a TakXe IOCPEICTBOM
TenedOHHON 1 TIOUYTOBOM CBSI3H.

3.2. NpaBuna B3aMMoaenCTBUA CTpaxoBLUMKa C MNonyyartensium CTpaxoBbIX YyCnyr
npuv 3aKnYeHUU, U3BMEHEHUU, PAaCTOPXEHUM U NPeKpaLLeHUN AOroBOPOB CTpaxoBaHUSs

3.2.1. Ilomy4yaTenb CTPaxoBBIX YCIYT JOJDKEH ObITh MPOMH(OPMHUPOBAH O crocol0ax M MOpsIKe
[10/1a4M CTPAXOBILMKY MHCbMEHHOTO MJIM YCTHOTO 3asBJIEHUS O 3aKJIIOUYEHUHU OTOBOpA CTPAXOBAHUS WM
00 MHOM TIOPSIKE 3aKJIFOUEHUsSI JOTOBOPA CTPAXOBaHUs ¢ coOmoaeHrneM pasnaena 2 Ctanmapra, a Takke O
HE00XO0IMMOCTH O3HAKOMJICHHSI C TIPAaBUJIAMHU CTPaXOBAHHUS U IOTOBOPOM CTPAXOBAHUSI.

3.2.2. CrpaxOBIIMKaM 3alpeIlaeTcs CTaBUTh 3aKIFOYEHUE JOTOBOPA CTPAXOBAHMS 110 OJHOMY BUILY
CTpaxOBaHMs B 3aBHCUMOCTh OT HaJM4MA (3aKJIIOUEHHs) JOrOBOpa MO JAPYyroMy BHJIY CTPaxOBaHHUS, a
TaKKe OT Hauuuus (3aKIIOYEHUs) JOTOBOPOB OKA3aHMA WHBIX BHUIOB (PMHAHCOBBIX YCIYr, 3a
UCKJIIOYEHHEM JIOTOBOPOB KOMOMHUPOBAHHOTO CTPAXOBAHMUS.
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He aBnsieTcs HapyleHHEM NPEIIOKEHHE CTPAXOBBIX MPOAYKTOB, KOTOPBIE MIPEANOIArat0T HaJIuIne
y TIOJTy4YaTeIsi CTPAXOBBIX YCIIYT IPYTUX JIOTOBOPOB CTPAXOBAHUS HIIM JOTOBOPOB OKa3aHUs (DMHAHCOBBIX
ycIyT (HanpuMep, CTpaxoBaHUS PUCKOB 3a€MIUKOB KpeInuTa P HAIMYUU KPEIUTHOTO IOTOBOPA).

3.2.3. 3anpemaercs IUCKpUMMHAIIMS TIOJydaTesied CTpaxoBbIX YyCIyr MO TOdy, pace,
HAIIMOHAILHOCTH, SI3bIKY, MPOUCXOXKICHHUIO, UMYIIECTBEHHOMY U JIOJDKHOCTHOMY ITOJIOKEHHIO, MECTY
JKHUTCJIILCTBA, OTHOLICHUIO K PCJIUTUHA, Y6C)KI[CHI/I}IM, MPUHAJICIKHOCTHU K O6H.I€CTBCHHBIM O6’bCI[I/IHeHI/I$IM,
a TaKkke JIOOBIM JAPYTUM OOCTOSITEIhCTBAM MpPH 3aKIIOYCHHU JO0rOBOpa cTpaxoBaHus. He sBisercs
JTUCKPUMUHAIIMEH ONpeAeTiCHUE YCIOBUN KOHKPETHOTO JOTOBOPA CTPaXOBAHUS C YUETOM CTEIICHU PHCKA.

3.2.4. B ciydae 3aKiroueHHs] JOTOBOPOB CTpPaxOBaHMs JKU3HM C YyYacTHEM CTpaxoBarenis B
WHBECTUIIMOHHOM JOXOJI€ CTPaXOBIIMKAa, MO YCJIOBHUSAM KOTOPOrO pa3Mep HHBECTULIMOHHOTO J10X0]a
IIOCTaBJIEH B 3aBUCUMOCTb OT HACTYIUICHHMsSI OJHOTO WM HECKOJBKMX OOCTOSITENBCTB, YKa3aHHBIX B
ab3are BTOpoM moanyHkTa 23 myHkrta 1 crateu 2 denepanbHoro 3akoHa ot 22 ampens 1996 roma N
39-®3 "O peIHKe LeHHBIX OyMar", B LeIAX MOJYUYSHUS MTOJTBEPKACHHUS OT MOIydaTesst CTPaxOBbIX yCIyr
Toro (Qaxra, 4YTO €My IOHATHBI YCIIOBHS JIOTOBOpAa CTPAaxOBaHUSl KHU3HH (BKIIOYAas OTrPaHHYCHHS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa30M OT JIOTOBOpa CTPaxOBaHHUs), CTPAXOBUIMK OCYILIECTBISET
B3aMMOJICHCTBHE C TMOJy4yaTeJeM CTPAaXOBBIX YCIYr TOCPEACTBOM Tele()OHHON CBS3M WM HWHBIM
CIOcO0OM, yKa3aHHBIM B JIOTOBOpPE CTPAaXOBaHUs, B TEUCHHE CPOKA BOZMOXKHOI'O OTKAa3a CTPAXoOBaTels OT
JIOTOBOpa CTPaxoOBaHMsI C BO3BPATOM cTpaxoBoi npemMuu. CTpaxoBIIMK OOsA3aH XpPaHUTb CBEICHMS,
MOJITBEPXKIAIOIINE OCYLIECTBICHNE YKa3aHHOI'O B3aWMOJICHCTBUA € IMOJIydaTeleM CTPaxoBBIX YCIYT, HE
MEHeEe OJJHOr0 I'oJ1a CO JAHS 3aKI0YEHUs] JOT0BOpa CTPaxOBaHUsI.

3.2.5. B ciydae pacTOp>KeHHUsI JIOrOBOpa CTPaXxOBaHHUs MM OTKa3a CTpaxoBaress OT J0roBopa
CTPaxOBaHHUs CTPAXOBIIMK 00s13aH MPUHSTDH 3asBJICHUE CTPaxoBaTelsd O BO3BpaTe yIJIAYeHHON CTPaxoBOU
npeMuH (4acTH CTPaxoBOW MpeMuu) U (WIK), €CU 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTOBOpa W (UJIH)
MIPaBUJI CTPAXOBaHUS, BEIKYITHOM CyMMEI (J1ajiee - 3asBJICHUE).

CTanOBH_II/IK 00s13aH 00eCcTICYUTh IIpUeM 3asBJICHUA B 0(1)I/IC6, B KOTOpOM OBbLI 3aKJIFOUYCH A0roBOp
CTpaxoOBaHUs, B MYHOM YKa3aHHOM CTPaxOBHIMKOM O(i)I/ICC, MoCpecaACTBOM IIOYTOBOM CBsA3H, YCPE3 JIMYHBIN
KaOWHeT (HpI/I Ha.]'II/ILII/II/I), a TaKiXKe, €CJIN 3TO NPCAYCMOTPCHO YCIIOBUAMH CTpPAaxXOBAHUA, UYCPC3 TPECTHC
JIN1O, I[CI\/'ICTBYIOHIGG IO MOPYUYCHHUIO CTpaxOBHIMKaA IIPU 3aKIOYCHHUM JOroBopa CTpaxoBaHUA OT €ro
HMCHU U 3a €ro CHeT, B ClIydac C€CJIHW ITO HNPCAYCMOTPCHO AOrOBOPOM CTpaxOBHIMKA C YKa3aHHBIM
TPETHUM JIULIOM.

CrpaxoBuIMK 00s3aH 00€CeYUTh BO3BpAT CTPaxXOBATENIO YIUIAYEHHOH CTpaxoBOM NMpeMHUM (YacTu
CTpaxoBOM mpeMuu) U (WJIM) BBIKYITHOM CyMMBI NHpPU PACTOPKEHUH JIOTOBOpA CTpPaxOBaHUS IyTEM
0€3HAJIMYHOTO MEPEYNCICHHs JIEHEKHBIX CPEICTB Ha OAHKOBCKHI CUET CTpaxoBaTessl WM HAIWYHBIMU
JICHE)KHBIMH CpeJICTBaMU B o¢uce, B KOTOPOM ObLT 3aKJIIOUEH PacTOPraeMblil JOTOBOp CTpaxoBaHUS U
yIUladeHa CTpaxoBas MpeMus (4acTb CTPAaxOBOW NPEMHUM), MPU HATUYUU KAcChl B COOTBETCTBYIOIIEM
odrice Ha MOMEHT PACTOP>KEHUS JOrOBOPA CTPAXOBAHMS, UJIM B MHOM YKa3aHHOM CTPAaXOBIIUKOM OQHucCe.

3.2.6. Ilo 3ampocy moiryyaTess CTPaxOBbIX YCIYI CTPAaXOBIIMK OJUH pa3 MO OAHOMY AOIOBODPY
CTpaxoBaHHs OecIulaTHO 00s3aH MNPEIOCTaBUTh €My 3aBEPEHHBIM CTPaXOBIIMKOM pacyeT CyMMBbI
CTPaxoOBOM MpeMuu (4acTH CTPAaxOBOM NPEMUM), BBIKYIIHOM CyMMBI, MOJUIEKAIIUX BO3BPATy B CBA3M C
PacTOp:KEHHUEM WIIM JOCPOUYHBIM MPEKpaIlleHUEM JI0TOBOpa CTPaXOBaHHUS.

K ykazaHHOMY pacueTy IO 3ampocy MoJdy4aTessi CTPaXOBbIX YCIyI IIPHJIAraroTCsl MMCbMEHHBIE WK

www.consultant.ru CrpaHuua 11 mn3 25
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=472852&date=07.10.2024&dst=2248&field=134

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX [okymeHT npepocTasneH KoHcynbTaHTI0C
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

Aar0TCA YCTHBIC IMMOACHEHUS CO CChbLUIKaAMM Ha HOPMEI IIpaBa U (I/IJ'II/I) YCJI0BUA OOTOBOpPaA CTpaxOBaHUA U
IMpaBUJI CTpaxoBaHUA, HA OCHOBAHWH KOTOPLIX IMTPOU3BCIACH pacCyCT.

Pacuer BBIKyrIHOﬁ CYMMEI, nonnemameﬁ BO3BpaTy B CBA3M C PACTOPKCHHUEM WM AJOCPOYHBIM
MNpCKpaliCHUCM O0IroBopa CTpaxOBaHUS KU3HMU, KOTOprI71 MMPOU3BOAUTCA AKTYapHbIMHU MCTOAAMU,
mpeaoCTaBIACTCA B BUIC Ta6J'II/II_II)I BBIKYIIHBIX CYMM.

3.2.7. CTpaxoBUIMK MpH 3aKIIOUYEHUH JOTOBOpA CTPAaXxOBaHHs 00s3aH MPEIOCTaBUTH IMOTydYaTEIIo
CTPAaxOBBIX YCIIYT IPaBHia, MPOTPAMMBI, IUIAHBI, JOIOJHHUTEIbHBIC YCIOBUS CTPaxOBaHUS, €CIM OHH
ABJSIFOTCS. HEOTHEMJIEMOM 4YacThbIO JIOrOBOpa CTpaxoBaHuWs. B ciywae, eciau J0roBop CTpaxoBaHUS
3aKJIIOYAJICS. C WCIOJIB30BaHMEM JIMYHOTO KaOWHeTa, YKa3aHHbIE JOKYMEHTHI IPEJIOCTaBIISIOTCS
HOCPEACTBOM JINYHOTO KaOuHeTa.

3.2.8. Ecam noroBop cTpaxoBaHMsS MMYyIIECTBa 3aKitoyaercs 0e3 MPOBEpKM HaTU4us
MMYLIECTBEHHOTO MHTEpECa B COXPAHEHUHU 3aCTPaXOBAHHOIO MMYLIECTBA Y IIOJNydYaTels CTPAXOBBIX
yCIOyr, TO CTPaxOBIIMK HH(POPMHUPYET CTpaxoBaTeiass O MPEeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
BO3MOJKHBIX IOCIEACTBUAX OTCYTCTBHMS HMYILECTBEHHOIO HHTEpPECa B COXPAHEHHUH 3aCTPAXOBAHHOIO
MMYIIECTBA Y CTpaxoBaTess UM BBITO0IpruoOpeTaTes.

3.2.9. OcymecTBneHne AeicTBUN, yKa3aHHbIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
(buKcupoBaThCs TOOBIM U3 CIEIYIONINX CIIOCOOO0B:

1) noamuceIo moTyyaTessi CTpaxoBbIX YCIYT;

2) mpocTaBlIEHMEM TMOJydaTeleM CTPAXOBBIX YCIYT CIEUUAIbHBIX OTMETOK (TIOATBEP)KICHUN) B
ANEKTPOHHOM (popMe Ha 0(ULIMATBHOM CaiiTe UM B TUYHOM KaOMHETE;

3) aynmo- M (MIM) BHMJEO3ANHUCHIO, OCYIIECTBISIEMOW CTPaxXOBIIMKOM C COIJIACUS IOJTydaTens
CTPaxoOBbIX YCIYr B o(uce WM MHOM MECTE COBEpIICHMS AECUCTBUN, CBSI3aHHBIX C OCYLIECTBJICHHUEM
CTPAaXOBOH JEATEIBHOCTH;

4) UHBIM CITIOCOOOM B COOTBETCTBUU C 3aKOHOM WJTU JIOTOBOPOM C MOJTydaTesieM CTPaXOBbIX YCIIYT.

Cpok xpanenus uHpopmanuu, noATBepxkAaomel GpakTel PUKcaIum, J0KEH COCTABIAThH HE MEHEe
Tpex JeT (AJ1 ayAuo- U BHUJAEO3alMCell - HE MEHEe OJHOr0 T0/a) C JaThl 3aKJIIOUEHUs JI0roBopa
CTpPaxOBaHUS.

3.2.10. ®dakT O3HAKOMJIEHHS] MOTEHIHAIBHOIO MOJydYaTess CTPaxoOBbIX YCIyr C HH(OpMaIUei,
MPEOCTaBIIIEMON MTyTEM pa3MelIeHUs Ha OQUIIMAIEHOM caiiTe B MOPSIKE, MPEeyCMOTPEHHOM MTyHKTaMHU
2.3.1u 2.4.2, e TpeOyer puxcaruu.

3.2.11. CrpaxoBUIMK JAOKEH HWCKIIOYUTH MPENSATCTBUS K OCYIIECTBICHUIO IMOJIydaTelieM
CTPaxOBBIX YCIyT B MeCTaX, MpeAHa3HAYEHHBIX JUIsi WX OOCIYXHBaHUSA (3aKIIOYEHUS JOTOBOPOB
CTpaxOBaHHUs, MPUEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAaXOBBIM CIIy4aeM), ayJUO3aIiCH, BUJIEO-
unu  (OTOCHEMKH TIpOoIecca B3aWMMOJIEHCTBUSI CTPAaxXOBIIMKA C TOJy4YaTelIeM CTPAaXOBBIX YCIYT |
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPaxXOBBIX YCIyTI HEMOCPEACTBEHHO MOJIy4aTelll0 CTPaXOBBIX
YCIIYT, €CIM OH YBEIOMHUJ pabOTHHKA CTPAaXOBIIMKA O COOTBETCTBYIONIEM HAMEPEHUM JI0 Havaia
OCYIIECTBJICHUS 3aMUCH U (UJTU) CbEMKHU.
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3.3. MNMpaBuna B3auMoAenCTBMA CTpaxoBLUMKA C MoslyvyatensiMm CTpaxoBbIX ycnyr
npu UCNOJSTHEHMU JOroBopa CTpaxoBaHUs

3.3.1. CrpaxoBHIMK TpU 3aKIOYCHUU JIOTOBOpPA CTPAaxOBaHUS HMH(POPMUPYET IOITydaTess
CTPAaxOBBIX yCIOyr o0 ajapecax MECT INpHeMa JOKYMEHTOB IpPH HACTYIUICHHH COOBITHH, HMEIOIINX
MPU3HAKH CTPAXOBOTO CIydas, B TOM YMCIIE O BO3MOXKHOCTHU MPHEMa TaKUX JOKYMEHTOB B 3JICKTPOHHOMH
dopme, ecnu Takas BOSMOXKHOCTH IMPEAYCMOTPEHA YCIOBHSMH JIOTOBOpA WMJIM HMPABWJI CTPAXOBAHHSA, a
TaKXe CBOCBPEMEHHO MH(DOPMHUPYET MorydaTeneil CTpaxoBhIX yCIyr 00 M3MEHEHHSIX TaKHX aJlpecoB Ha
o(UIMaTBHOM CalTe, a TaKKe HEMOCPEICTBEHHO MOJIydaTessi CTPaxXOBbIX YCIYT MpH ero odpameHuu. B
cllydyae HEBO3MOXXHOCTH HH(DOPMHUPOBAHMS MOJIyYaTelss CTPAXOBBIX YCIYT IO HACTYIUICHHUS COOBITHS,
MMEIOLIETO MPU3HAKH CTPaxOBOTo ciydas, o0 ajxpecax MpueMa JOKYMEHTOB IPHU HACTYIUIGHHH TaKHX
COOBITHH, CTPaXOBIIMK OOECIEYNBACT CBOEBPEMEHHOE IOJYYCHHE YKAa3aHHBIX CBEIECHUI MOCPEICTBOM
TeNe(OHHON CBSI3M, MO DJICKTPOHHOW IOYTE, a TAaKKe HHBIM CHOCOOOM, B Ciydae yKa3aHHs €ro B
JIOTOBOPE CTPaxXOBAHUs, IIPU OOPAIIEHUH MTOJTyYaTesl CTPAXOBBIX YCIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTajl0 M3BECTHO O HACTYIUIEHHMHM COOBITHS, MMEIOILEro
IIPU3HAKW CTPaXxoOBOTO Ciydyas, IO 3alpocy IMOJIydareiass CTPaxoBBIX YCIYI OH JOJDKEH ObITh
IPOMH(YOPMUPOBAH:

1) 060 Bcex MPeayCMOTPEHHBIX JOTOBOPOM H (WJIM) TpaBUIAMH CTPAXOBaHHUS HEOOXOIMMBIX
JEUCTBUSIX, KOTOpPbIE MOMydyaTeslb CTPAXOBBIX YCIYT JOJDKEH MPEANpPUHATh, U 000 BCEX NOKYMEHTax,
MPEACTABICHUE KOTOPBIX 00S3aTENbHO NI paCCMOTPEHHSI BOMPOCA O MPU3HAHUHU COOBITHUSI CTPAXOBBIM
CIIy4yaeM U OINpEeIeieHUs] pa3Mepa CTPaxOBOM BBIIIATHI, a TAKXKE O CPOKaxX IMPOBEIAEHUS YKa3aHHBIX
JEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) O NpeayCMOTPEHHBIX JOrOoBOpPOM M (WIM) TMpaBHJIaMH CTpaxoBaHUs (opme M crocobax
OCYIIECTBIICHHSI CTPaXOBOW BBHIIATH U MOPSAKE MX W3MEHEHHS, HANPaBJICHHBIX Ha OOECIICYCHUE TMPaB
NoJIyyaTessi CTPaxoBBIX YCIYT Ha IOJyYeHHE CTPAaxOBOM BBIILIATHI YAOOHBIM ISl HETO CIIOCOOOM M3
qHcia yKa3aHHBIX B JIOTOBOPE CTPAXOBAHUSI.

WubopMupoBaH#e OCyIIECTBISIETCS B MOPAIKE, IPEAYCMOTPEHHOM JIOTOBOPOM U (WJIM) MpaBUIIaAMU
CTpaxoBaHus, ¢ coO0IeHreM TpeboBanui pasnena 2 Cranmapra.

3.3.3. Ilo ycTHOMY WJIM HUCBMEHHOMY 3alpocCy MOJy4yaTessl CTPaxoOBbIX YCIYr, B TOM YHCIE
MOJTY4YEHHOMY B AJICKTPOHHOU (popMe, B CPOK, HE TIPEBBIMIAIOIINN TPUAIIATA THEH C MOMEHTA TIOJTyYSHUS
TaKoro 3ampoca, NpU YCIOBUUM BO3MOXKHOCTU WJSHTH(PHUKAIMU TOJydaTeNsl CTPaXxOBBIX YCIYT B
COOTBETCTBUU ¢ TpeboBanmsimu DeaepanbHoro 3akoHa ot 27 wmroHs 2006 toma N 152-®3 "O
MEPCOHANIBHBIX JIaHHBIX", CTPAXOBIIUK IOCJE MPUHATUS PEIICHUS O CTPaXOBOM BBIMIATE MPEIOCTABISAET
MH(OPMAILIHIO O pacyeTe CyMMbI CTPAXOBOH BBIMJIATHI, KOTOPAsl JOJIKHA BKIIOYATh:

1) cTpaxoByr0 CyMMy (€€ 4YacTh) MO JINYHOMY CTPaxOBaHHUIO, 3a HMCKJIIOUYEHHEM MEIULUHCKOIO
CTpaxOBaHHUs, MOAJEXKAIIYI0 BbIIJIaTe (MO0 3a4eTy B YacTH OIUIAThl B3HOCOB MPH OCBOOOXKIEHUU OT
yIUIaThl B3HOCOB B PE3YJIbTATE BPEJa *KU3HU U 3J0POBBIO 110 CTPAXOBAHUIO KU3HU) UM OKOHYATEJIbHYIO
CYMMY CTPaxOBOTO BO3MEIICHHMS, MOJUIEKAIIYIO BBIIJIATE, 0 UMYIIECTBEHHOMY CTPaXOBaHUIO U (WJIH)
yKa3aHHe Ha KOMIICHCAIMIo yiiepOa B HaTypajbHOU (opMme, C NMEepeyHeM HMYIIECTBa, MepeaaBacMoro
MOJIy4YaTes 0 CTPAXOBbIX YCIYT B KAUECTBE CTPaXOBOI'O BO3MEUICHUS, PEMOHTHBIX (BOCCTAHOBUTEIbHBIX)
paboT, MHBIX NEHCTBHIA 1O CTPAXOBOMY BO3MEIICHHIO B HATYPAIBLHOU (hopme;
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2) nopsAI0K pacyera CTPaxoBOW BBIILIATHI,

3) ucuepnbIBalOIIMN NEpEUYEeHb HOPM IpaBa U (WJIM) YCIOBHI J0roBOpa CTPaxoBaHUS M IPABUI
CTpaxoBaHMs, OOCTOSATENbCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX ITPOU3BEECH PaCUET.

B ciywae Haninuus B J0oroBope U (WiIM) MpaBuiax CTPaXxOBAaHUS YCJIOBUS OCYILECTBIEHMSI BBIILIATHI
C Y4eTOM M3HOCa 3aCTPaXxOBaHHOI'O MMYIIECTBA CTPAXOBILUK IPEIOCTABISIET MOJY4YaTeIr0 CTPaXOBBIX
YCIIYT 1O €ro MUCbMEHHOMY 3alpoCy, B TOM YHCJIE MOJIyYeHHOMY B AJIEKTPOHHOH (opMe, MHCbMEHHBII
pacueTr CyMMbl CTPaxOBOH BBIILUIATHI C YKa3aHUEM CBEIEHHUI O NMPUMEHEHHOM MOpsJKe pacueTa M3HOca
3aCTPaxOBaHHOI'O UMYLIECTBA.

3.3.4. Ilo nMCbMEHHOMY 3alpocy IIOJy4yaTelld CTPaxOBbIX YCIyI CTPaxOBIIMK B CpOK, HE
MPEBBIIAIOIINNA TPUANATH JHEH, 00s3aH NPEIOCTaBUTh €My B IHCHBMEHHOM BHUE HCYEPIIBIBAIOIIYIO
MHGOPMALIMIO U TIOKYMEHTHI (B TOM YHCIIE€ KOMUU JOKYMEHTOB U (MJIM) BBIMUCKU U3 HUX), HA OCHOBAaHUU
KOTOPBIX CTPAXOBIIKUKOM OBLIO MPUHATO PELIEHHE O CTPAXOBOM BBIILIATE (32 UCKIIIOUEHUEM JOKYMEHTOB,
KOTOPBIE€ CBUAETEIBCTBYIOT O BO3MOXKHBIX IIPOTUBOIPABHBIX JECHCTBUAX I1OJIydYaTessl CTPAXOBbIX YCIIYT,
HaIPaBJICHHBIX Ha MOJYYEHHE CTPAaXOBOM BBIIUIATHI), OECIUIATHO OJMH pa3 MO KaXJIOMYy CTPaXxOBOMY
ciyyaro. YKazaHHas MH(popMalMs U JOKYMEHTHI MpPEJOCTaBIAIOTCS B TOM 00BbEME, B KAKOM 3TO He
IIPOTUBOPEYUT JACUCTBYIOLIEMY 3aKOHOAATEIBCTBY.

3.3.5. B cimy4ae oTCyTCTBUS MPABOBBIX OCHOBaHMM JJIsi OCYILLIECTBICHHSI CTPAXxOBOM BBIIUIATHI (Jlasee
- perieHne 00 OTKa3e) CTPAXOBUIMK B TEYCHHUE TPeX pabouux JHEH IMocie MPUHATHS PeleHus 00 OTKase
MHGOPMHpPYET MOyyaTessl CTPaxoBBIX YCIyI B MHUCbMEHHOM BHJE 00 OCHOBAHMSAX HPUHATHS TaKOIrO
pelIeHns CO CChUIKAMU Ha HOPMbI MpaBa U (WJIM) YCIOBUS JOTOBOpa CTPAaxOBAaHHUA M TPaBUI
CTpaxoOBaHMs, HA OCHOBAHUU KOTOPBIX NMPHHATO pelleHue 00 0TKa3e, eclid MpaBUiIa CTpaxoBaHUs U (WIIN)
YCIIOBHUSI CTPaxXOBaHUS HE COJIEPKAT €MHOTO CPOKa yperyIupoBaHus TpeOOBaHUS O CTPAXOBOM BhIIIATE.
VkazanHass wuHQOpMaUs MpenocTaBiseTcs B TOM 00beME, B KAaKOM JTO He MPOTUBOPEUUT
JEUCTBYIOIEMY 3aKOHOJATEIIbCTBY.

CrpaxoBUIMK 110 MMCBMEHHOMY 3aIIpOCy MOJIy4aTeNsl CTPAXOBBIX YCIYT B CPOK, HE IIPEBBIIAOIINAN
TPUALIATU JHEH, Mpea0CTaBIsSIET JOKYMEHTHI (B TOM YHCJI€ KOTUU JOKYMEHTOB U (MJIHM) BBITUCKU U3 HUX),
00OCHOBBIBAIOIINE pelIeHne 00 OTKa3e, OECIUIaTHO OJMH pa3 MO OJHOMY COOBITHIO, 32 HCKIHOYEHUEM
JOKYMEHTOB, KOTOPBIE CBHJIECTEIBCTBYIOT O BO3MOXKHBIX INPOTHUBOIPABHBIX JCHCTBUAX IOJy4aTels
CTPAaXOBBIX YCIIyT, HAIIPABJICHHBIX Ha IIOJy4YEHHUE CTPAXOBOMU BBIIIATHI.

3.4. MuHuManbHble cTaHAapTbl OOCHYXMBaHUA NoOslyyaTerien CTpaxoBbIX YCHyT,
Kacarowmecs AOCTYNHOCTU U MaTepuanbHOro obecne4yeHmsa opucoB CTPaxXoOBLLNKOB

3.4.1. CTpaxoBIIMK 00s3aH OOECIEYUTh COOTBETCTBHE O(HCA YCTAHOBJIEHHBIM CAHUTAPHBIM U
TEXHWYECKHM TpaBWJIaM ¥ HOpPMaM, B TOM YHCJIE OOECHEUNTh HAMYHAE OCBEIICHHS, IMOJJepKaHNE
JOMYyCTUMON TeMIlepaTypbl BO31yXa, a Takke oOopyJoBaHHME o¢uca HMHBEHTapeM M MeOenblo,
pPacxXoHBIMU MaTepHajaMH, HEOOXOIMMBIMH JIJISl B3aUMOJICHCTBHUS C IOyYaTeNIIMU CTPAXOBBIX YCIYT, B
TOM YHCJIE JJIsl 3aKJIIOYEHHs JIOTOBOPOB CTPaxOBaHMsA, NMpHEMa 3asBICHUN W Jpyrux oOpaleHui oT
MOJTy4YaTesiel CTPaxoBbIX YCIYT.

4.2, CrpaxoBHIMK TpU TpHEME 3asBICHUNA U 3aKIIOYEHUU JIOTOBOPOB CTPaxOBaHUSA C
342. C

MOJTyYaTesIMH CTPAaXOBBIX YCIYT, 33 HWCKJIIOUEHHEM CIydaeB 3aKJIIOUEHHS JOTOBOPOB CTPaxOBaHUS
MOCPEACTBOM  HMH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetu  "HMHTrepHer", o00s3aH 00ecreyuTh
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CO6J'IIOI[€HI/IG MHWHUMAJBbHBIX YCJ'IOBI/Iﬁ 06CJ'Iy}KI/IBaHI/I5I nonyaneJIeﬁ CTPaxoOBEIX YCIIYI', B TOM YHUCJIC:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILIECTBIISICTCS 3aKIIOUEHHE TOTOBOPOB CTPaXOBAaHMA,
JOJDKHA pa3MenaThes nHpopManus, ykazanHas B noanyHkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHHUKH CTPaxXOBIIMKA, HEMOCPEICTBEHHO B3aUMOJICHCTBYIOIIME C TOTYYaTEIIMUA CTPAXOBBIX
YCIIyT, MOJDKHBI 00NafaTh JOCTYMHBIMH Ui OOO3PEHMS IOJydaTessiM CTPaxOBBIX YCIYT CPEICTBAMHU
BU3YAJIbHOW UACHTU(HUKAINU, COACPIKAIMMU (PaMHITUIO, UM M TOJDKHOCTh PaOOTHHKA,;

3) B oduce cTpaxoBIIMKa J0JDKHA OBITH OOecreueHa BO3MOXKHOCThH IPEIOCTABIICHUS YCIYyr B
COOTBETCTBUU C Ha3HaYeHUEM 0(Hca U TOJIHOMOYHSIMU €r0 PaOOTHUKOB;

4) B ouce cTpaxoBIIMKa PEKOMEHIYETCsl 00eCIeUnTh BOZMOXKHOCTh OOCITYKUBAHUs MTOJyyaTesnen
CTpaxOBBIX YCIYI C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH  37I0POBbSI C y4eTOM TpeOOBaHUiA
3aKOHOZJATENbCTBA O COLMAJIBHOM 3allUTe WHBAJIUIOB, BKIIOYAs JOIYCK CypIONEpPEBONYMKA W
TU(IOCYPIOTIEPEBOJUNKA, BO3MOXXKHOCTh YBEIUYEHHUS M (WJIM) 3BYKOBOTO BOCHPOHM3BEACHHUS TEKCTa
JOTOBOpAa CTPAXOBaHHUS U MHBIX JOKYMEHTOB, IIOAIUCHIBAEMBIX II0Jy4aTelleM CTPAaXOBBIX YCIYT,
BO3MOKHOCTH I1€YaTH JOKYMEHTOB, COJIEpKAIIMX HHPOpMaIHnio, ykazanHyto B myHkre 2.1 Cranmapra, ¢
HCIOJIb30BAHUEM YBEIMUYEHHOIO pa3Mepa mpudra, OKa3aHue MHOM MOMOIIY B IPEOI0JIeHMH 0apbepos,
MPEMSTCTBYIOUUX TOJTYYEHUIO JIMLIAMU C OTPAHUYEHHBIMU BO3MOXXHOCTSIMHU 3/I0pOBbsi MH(pOpMaLUU O
CTPAaXOBBIX yCIIyraX HapaBHE C IPYTUMU JTULAMU.

3.5. TpeboBaHusa K pabGoTHUKam CTpaxoBLYUKa, oCyLeCTBNAIOWUM
HenocpeaCcTBEHHOE B3aMMOAEUCTBME C MNony4vaTensiMu CTpaxoBbIX YCHyr, a TakKxke
nopsiAKY NPOBEPKU COOTBETCTBUSA AaHHbIX pabOTHMKOB TpeboBaHUAM

3.5.1. PaGoTHUKH CTpaxOBIIMKA, OCYIIECTBISIOMINE HEMOCPEACTBEHHOE B3aMMOJICUCTBHE C
MOJTyYaTesIMH CTPaxOBBbIX YCIyT, OOs3aHbl BiajeTh HMHopMalueil, HeoOXOIUMOM N7 BBIMOJIHEHUS
JOJKHOCTHBIX OOS3aHHOCTEH, MPEyCMOTPEHHBIX TPYJIOBBIM JJOTOBOPOM U BHYTPEHHUMH JOKYMEHTaMH
CTpaxoBIMKa U WHpopMaluel, onpeaeneHHoi B mynkre 2.1 Crangapra, a TakKe yMETh B JIOCTYITHOM
(dbopMe IpeJOCTaBUTD MOJTyYaTENI0 CTPAXOBBIX YCIYT 3TY HH(POPMAIHIO.

3.5.2.  CrpaxoBuik 00s3aH  TPOBOAWTH  OOy4YeHHE  PaOOTHUKOB,  OCYIIECTBIISIFOIIMX
HEIOCPEICTBEHHOE B3aMMOJICUCTBUE C MOJIYYaTEIIMUA CTPAXOBBIX YCIYT, C LUENbIO MOJy4YECHHs, U3YUEHUS
u oOHOBieHHs WH(DOpManuu, ykazaHHOW B myHkTe 2.1 CraHpmapra, W TOpeANpUHUMATh WHBIE MEPHI,
CIOCOOCTBYIOIIHE 00€CIIEUEHNUIO BBICOKOTO YPOBHSI MpodeccroHann3Ma padOTHUKOB, OCYIIECTBIISIOIMINX
HEMOCPEJICTBEHHOE B3aUMOJICHCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT.

3.5.3. OOy4enne, mpeaycMoTpeHHOoe moamyHkToMm 3.5.2 myHkta 3.5 CraHmaprta, MPOBOAMUTCS B
COOTBETCTBHUHM C BHYTPEHHUM JOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM ¢ yderoM CraHmapTa u
IIpeIyCMaTPUBAIOIIM:

1) nmopsmok — ompeneneHuss  HEepedyHs  JOJDKHOCTEH  pabOOTHHMKOB,  OCYILECTBIISIOLIMX
HEMOCPEACTBEHHOE B3aMMO/IEUCTBUE C MOTYyYaTeNIIMU CTPAXOBbBIX YCIIYT;

2) nopsmoKk mpoBeAeHHs OOyueHHs paOOTHHMKOB, OCYILECTBIISIOUIMX HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C MOJIy4aTeNIMHU CTPAXOBBIX YCIYT;

www.consultant.ru CrpaHuua 15 mn3 25
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX U OPUANYECKUX [okymeHT npepocTasneH KoHcynbTaHTI0C
NnL - nonyyatenei UMHaHCOBbIX YCTyr, OKa3blBaEMbIX YneHa. ..

3) TpeboBaHMS K MEPUOJUYHOCTH MPOXOXKIEHUS COOTBETCTBYIOLIUX OOYyYarOIIUX MEpPONpUATUN
pabOTHUKAaMU, OCYIIECTBIISIONIMME HEMOCPEACTBEHHOS B3aWMOJCUCTBHE C TMOTY4aTeNsIMU CTPaXOBBIX

yeayr;

4) TOpAAOK  TPOBEACHUS MNPOBEPOK  KBATM(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBIISIOIIUX
HEMOCPEJCTBEHHOE  B3aUMOJEHCTBHE C MOJIYyYaTelIsIMU  CTPAaXxOBBIX YCIyr, O0OeCHeuyMBarOIIUX
BO3MOYKHOCTH OIICHKH KayecTBa TaKOW pabOThI;

5) cnoco0 ¢ukcanuu pe3ynbTaToB 00yueHUs paOOTHUKOB, OCYILIECTBIISIOIIUX HEMOCPEICTBEHHOE
B3aUMO/ICHCTBUE C MOJMyYaTEIIMU CTPAXOBBIX YCIYT.

3.5.4. PaGOTHMKM CTpaxOBIIUKa, OCYIIECTBISIONUIME HEMOCPEICTBEHHOE B3aMMOJICHCTBHE C
MOJTyYaTeISIMH CTPAXOBBIX YCIIYT, JOIYCKAIOTCS K padoTe ¢ IMOJIydaTeasIMH CTPAXOBBIX YCIYT TOJBKO
mociie TPOXOXKIEHUs OO0yudeHHs, MNpeaycMOoTpeHHoro mnoamnyHkrom 3.5.2 nynkrta 3.5 Cranpapra.
PaGotHukm, He mpomenmue oOydeHHe, JOMYCKAIOTCS K paboTe ¢ TOMydYaTeNIIMA CTPaXOBBIX YCIYT
TOJIbKO COBMECTHO C paOOTHUKOM, MPOUIEAIINM OOydeHHEe, W IOJA €ro KOHTPOJIEeM, Ha YCJIOBHUSX,
OTpe/ICTICHHBIX BHYTPEHHUM JJOKYMEHTOM CTPaxXOBIIUKA.

4. PaccmoTpeHue obGpalleHnn nonyyartenen cTpaxoBbIX YCyr.

4.1. NMopApok paccMoTpeHUsi odpaLleHuin nonyyatenen cTpaxoBbIX YChyr.

4.1.1. Opranuzanus paboTel ¢ oOpalleHUsMU TONydYaTeNeld CTPAXOBBIX YCIYT OCYIIECTBISETCS
CTPaxOBIIMKOM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

4.1.2. Cnoco0bsl mnpuema oOpalieHHH B 3JIEKTPOHHOM (oOpMe AOIKHBI OBITH OINpe/eeHbl
CTPaxOBIIUKOM U OINyOJUKOBaHbI HAa OpUIMATIbHOM caiiTe. Mcnonab3oBanue TMUYHOTO KaOWHETa SBISETCS
OJTHUM W3 HaJyIeXalluX CIOCO00OB OOMEHa COOOLICHHSMHU MEXAy IOJIydaTelleM CTPaxOBbIX YCIyT
CTPaxOBIIUKOM.

4.1.3. OtBer Ha 06pameHHe MOAIIUCBIBACTCA PYKOBOAUTCICM CTpPAaXOBHIMKA WA HWHBIM
YIOOJIHOMOYCHHBIM JIMIIOM U IMOJJICKUT 00s13aTeNIbHOM pPErucTpanu.

4.1.4. CtpaxoBIIMK 00s3aH JOBECTH JO CBEIEHUS IOJydaTeslel CTPaxoBBIX YCIYT, B TOM 4YHCIE
MOCPEACTBOM NyOJMKAaMM Ha OQUIMAIBLHOM CalTe, PEKOMEHJAlMU IO BKIIOYEHHIO B OOpalleHue
creayromeid THPOPMAaLUU U JJOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMep TOorOBOpa, 3aKJIFOYEHHOTO MEXK/Ty MOTydaTeIeM CTPaXOBbIX YCIYT U CTPAXOBITUKOM;

2) H3JI0KCHUC CYIICCTBA TpeGOBaHI/Iﬁ n (baKTquCKHX OGCTOHTCJ’IBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIC Tpe6OBaHI/I${, a TaKKC 10Ka3aTeJIbCTBA, IMMOATBCPKAAOIINUEC 3THU O6CTO$IT€J'II)CTB3;

3) HauMeHOBaHHME MOApa3JACNCHUs, IOJDKHOCTH, (aMuiIMK, WMEHH, OT4ecTBa (TMPH HAIUYHH)
paboTHUKA CTPaxoOBIIUKa, AecTBUA (6€3/1elicTBHE) KOTOPOro 00KAIYIOTCS;

4) HHBIC CBCACHU, KOTOPBIC IMOJIYyYaTCIIb CTanOBOﬁ YCIyru CUuTacT HCO6XOILI/IMBIM COO6I_I_II/ITB;

5) KoM TOKYMEHTOB, TIOJITBEPKAAIONTUX H3JI0’KEHHBIE B 00paIlieHuu 00CTOSTEIHCTRA.
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4.1.5. OOpamenue, B KOTOpOM oOajayercss cyjaeOHOe pelieHue, BO3BpAIIACTCS JIMILY,
HaIpaBUBIIEMY OOpaIeHUE, C PA3BSICHCHHEM TOPsIKa 00)KAIOBaHUS JAHHOTO CY/IEOHOTO PEIICHUS.

4.1.6. XpaneHnue oOpalieHUd U MaTepUaJIOB UX PACCMOTPEHHUS OCYIIECTBIISICTCS CTPaXOBIIUKOM B
COOTBETCTBHH C MyHKTOM 14 crathu 6.2 3akona Poccuiickoit @enepanuu ot 27 nHosiOpst 1992 roga N
4015-1 "OOG opranms3anmuu crtpaxoBoro jaema B Poccuiickoit ®eneparuu". YkKa3aHHbIE JTOKYMEHTHI
XpaHsATCs B OyMaXHOU U (WUJTH) IEKTPOHHOU (hopMme.

4.1.7. CTpaxoBHIMK YTBEpXKJAcT TMOPSJAOK aHajdu3a OOpalleHHWHd W TNPUHIATHS pPEIICHUH O
1[eecoo0pa3HOCTH MPUMEHEHHUS MeEp, HANpaBICHHBIX HA YIYYIIEHHE KadecTBa OOCITY>KHBAHUS
noJrydareneil (PMHaHCOBBIX YCIYT, MO pe3yjibTaTaM aHalu3a oOpailieHuil. AHaIu3 OOpalleHU JOKEeH
MIPOBOJIUTHCS HE PEXKE YeM 10 UTOTaM KBapTaJa.

4.1.8. CTpaxoBIIKMK 0053aH €KErOAHO MPEACTABIATh B CAMOPETYJIUPYEMYIO OpraHU3aIUI0 OTYET 00
oOpaleHusx ToJydaTelied CTPaxOBBIX YCIYyT 3a KaJCHJAPHBIA TOJ B TOPSAIKE, YCTAHOBICHHOM
BHYTPEHHUM JOKYMEHTOM CaMOPETYJIUPYEMON OpraHu3aliu.

4.2. Peanusauua npaBa nosiyyaTesnii CTPaxoBbIX YCIyr Ha AOCyAeOHbIN NOopsiAoK
pa3pelueHusi cCnopoB

42.1.B CJIydac MOCTYIUICHHUS MPETCH3HUU OT IMOJIYyYaTC/IA CTPAaXOBbIX YCIYI' BBUAY BO3HUKHOBCHUSA
Criopa, CBA3aHHOI'O C HMCIIOJJHCHHUCM JOTOBOpa CTpaxoBaHHA, CTPaxXOBIIHUK 00s3aH  00ECIICUHTH
paccMOTpPCHUC Takoi MPETCH3HUU B IOPAAKE U B CPOKU, YCTAHOBJICHHBIC 3aKOHOM U (I/IJ'II/I) OIPCACIICHHOM
B 1OrOBOPE CTpaxoBaHUH.

4.2.2. [lpn Hanu4YMK B IOTOBOPE CO CTPAXOBIIMKOM YCJIOBUS O IPUMEHEHUU MPOLEAYPhl MEAUAITII
BO3ZHUKIIUHN CIIOP MEXIY CTPAXOBIIMKOM U TOJy4aTeIeM CTPAXOBBIX YCIYT JOJDKEH ObITh YPETyJIHpOBaH
C UCIIOJIBb30BAHUEM MEIUATUBHBIX MPOLIEAYD.

4.2.3. Vcionb3oBaHUE yKa3aHHBIX MPOLEAYp HE JIMIIAET MOJydaTels CTPaxOBBIX YCIIyT IpaBa Ha
CyZeOHYIO U MHYIO 3allIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBua un nopsaAaoK npuMmeHeHuA ctTaHoapTa B cClliy4dae 3aKnw4eHusi TpeTbum
JINLOM, AeﬁCTBYI-OI.I.lMM no nNopy4YeHuUr CTpaxoBLMUKA OT ero MMeHM n 3a ero cuyer,
AOroBopoB CTpaxoBaHuUs

5.1. anMeHeHMe CTaHp,apTa B Ccliy4yae 3aK/ni4eHunsa Tpetbnum Jimtom, AeﬁCTByPOUJMM
no Nopy4yeHunto CTpaxoBLUMKa OT ero MMeHU u 3a ero c4eT, 4OroBopoB CTpaxoBaHUA

5.1.1. B cnyuae 3akiro4eHus JAOrOBOpa CTPAaxOBaHMsI TPETbUM JIMLIOM, JEHCTBYIOIIHUM IIO
MOPYYEHHUIO CTPaxOBILIMKA OT €r0 UMEHU M 3a €ro cueT (Jajee - CTPaxOBbIM areHTOM), IPUMEHSIOTCS
npaBuia, ycraHoBIeHHbIe CTaHAapPTOM, C 0OCOOEHHOCTSIMH, IPEAYCMOTPEHHBIMU HACTOSIIIIUM pa3ieioM.

5.1.2. CrpaxoBmHMK o00si3aH BKJIIOYaTh B JIOTOBOP CO CTPaxOBbIM AareHTOM IOJIOXKEHHS,
00s3bIBAOIIME CTPAXOBOrO areHTa coomonath TpedoBanus Crannapra. OTBETCTBEHHOCTh 3a HapyllIEHUE
CTpaxoBbIM areHToM TpeboBanuii CTaHaapTa HECET CTPAXOBIIUK.

5.2. OcobeHHOCTM npumeHeHus CTaHpapTa AnNA CTPaxoBbiX areHToB nNpwu
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npeaocTaBrieHUU MHopmaLum

5.2.1. CrpaxoBble areHThl MPEAOCTABISAIOT TONYYaTeNsIM CTPAXOBBIX YCIYr WH(POPMAIHIO,
ykazaHHyto B noanyHkre 2.1.1 mynkra 2.1 Cranmapra, B MOpSJKE, YCTaHOBJICHHOM pa3aeioM 2
Cranpapra.

5.2.2. CtpaxoBoil areHT pasMemaer umHdOpMaIuio, ykazaHHyio B myHkre 5.2.1 Cranmapra, Ha
cBOeM O(UIMATFHOM caiiTe (IIpU ero HAIWYKMK) U B oduce (IpU €ro HAJIMYUH), TIPU 3TOM HHPOpMAaIus,
ykazaHHas B nomanyHkte 2.1.1 mynkra 2.1 Cranmapra, MOXXKET OBITh pa3MeIlleHa B BHJE CCHUIKM Ha
COOTBETCTBYIOIIME pa3fesibl O(QUIMAIBHOTO CalTa CTPaxOBIIMKA, OT MMEHH U 3a CYET KOTOPOTO
JeMCTBYET CTPAXOBOI areHT.

5.3. Oco6GeHHOCTU npumeHeHuss CTaHaapTa AnNA CTPaxXoBbIX areHToB npu
3aKNO4YeHUU, WU3MEeHEeHUW, WUCMNONIHeHWWU, PaCTOPXKEeHUU U NpeKpaleHUn [OoroBopoB
CTpaxoBaHusA

5.3.1. Tlopsinox B3aMMOAEWCTBUS CTPAaxOBOI'O areHTa C MOJy4yaTeNIIMU CTPaxOBbIX YCIyr Mpu
3aKJIIOYEHUH, W3MEHEHHM, MCIIOJIHEHUH, PACTOPKEHMHM M IPEKpalleHUH [OTOBOPOB CTPAXOBAaHUS
YCTaHABJIMBAETCS JOTOBOPOM MEXJY CTPaxOBbIM areHTOM M CTPaxOBLIMKOM C COOJIIOJIEHUEM IIpaBUJI,
IpeSyCMOTPEHHBIX pazaenom 3 Ctangapra.

5.4. OcobeHHOCTM npumeHeHuss CTaHpapTa ANA CTPaxoBbiX areHToB nNpwm
paccMoTpeHnn obpallueHumn

5.4.1. OOparieHusi, MOCTYNUBIINE K CTPAaXxOBOMY areHTy, MOJIEXaT oO0sf3aTesIbHOW mepenaue
CTPaxOBIIUKY HE IO3/HEe JHS €ro MOCTYIUIEHUS K areHTy U PacCMOTPEHHUIO CTPaxXOBIIMKOM B CPOKU U
nopsiike, IpeaycCMOTpeHHbIe paszenom 4 Ctanaapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCIYr JOJDKEH ObITh MPOMH(POPMHUPOBAH CTPAXOBBIM areHTOM O
MOpsiAKE pacCMOTPEeHUs O0pallleHUH C YKa3aHUEM aJpecoB U CIIOCOOOB IpremMa oOpaleHHi.

6. OcyuwecTBneHne camoperynimpyemMon opraHm3saumen KOHTposna 3a cobnioaeHnem
YreHamum camoperynupyemomn opraHmsauum TpebosaHmmn CtaHpgapra

6.1. CnocoObl oOcCywWwecTBNEeHUss KOHTpoONns 3a cobnaeHneMm  uneHamm
camoperynmpyemon opraHusauum Tpe6osaHun CtaHpapra

Camoperynupyemasi OpraHu3alysi OCyIeCTBIISIET:
1) mpoBepku coOMOACHNS CTpaxoBIIUKamMu TpeboBanuii Ctangapra;

2) uHBIE KOHTPOJIbHBIE MEPOINPHUATHS, B TOM 4YHCIE€ MEPONPUSITHUS, B XOJE KOTOPBIX
CaMOpPETYJINPYEMOM OpraHU3aLMEN OCYIIECTBIISIFOTCS AEUCTBUSA 110 CO3/IaHUIO CUTYALUU JUIsl COBEPILIECHUS
CAENKA B IENsAX KOHTPOJIS COOMIOJEHUs CTpaxoBIIMKaMH TpeOoBanui CraHmapTa HpH OKa3aHUU
CTPaxOBBIX yCIIYT.

6.2. TpeboBaHMsA K nNpOBEeAEHUD  MEpPoONnpuUATUN, B  XoA4e  KOTOpbIX
camoperynmpyemMon opraHumsauuen ocyLecTBNAKOTCA AeACTBUSA NO CO3A4AaHUIO CUTyauumn
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ANA COBepLUeHUA cAeSKU B LieNnsAX KOHTPOns cob6noaeHnsa cTpaxoBLMKamMu TpeboBaHui
CtaHpapTa npy oKkasaHUMU CTPaxoBbIX YChyr

6.2.1. Meponpusarusi, B XOJiI€ KOTOPBIX CaMOPETYJUPYEMOH OpraHu3alued OCYIIECTBISIOTCS
JNCUCTBHUSL TIO CO3JAHHWIO CHUTYyalldd Ui COBEPIICHHS] CHIEIKM B LEISIX KOHTPOJIS COOJIOICHUS
CTpaxoBlIuKaMu TpeboBanuit CTaHmapra Npu OKA3aHUU CTPAXOBBIX YCIYT, MPOBOISATCS TPETbUMU
JUIaMUA OT CBOEr0 MMEHHM IO MOPYUYEHHIO, 3a CUET U B MHTEPECAX CaMOpPEryJIHpyeMOil opraHu3aluu Ha
OCHOBaHUU TPaXkJJaHCKO-TIPABOBOTO IOTOBOPA.

6.2.2. Meponpusatus, B X0J€ KOTOPBIX CaMOPEryJIMpyeMOH OpraHu3alueil OCYyIIECTBISIOTCS
JEUCTBUS TIO CO3JAQHMIO CUTYallMd JUIsI COBEpIICHUS CHIENKM B LEISIX KOHTPOJIsS COOJIIOAEHUS
cTpaxoBlIMKaMu TpeOoBaHuil CraHpapTa MNpu OKa3aHUM CTPAXOBbIX YCIyr, HpoBoasircs 0e3
IIPEBAPUTEIILHOTO YBEIOMJICHHsS IPOBEPSEMOro CTpPaxoBIIMKAa. B ciydae BbIABIEHUS NPU3HAKOB
HapyIIeHUH o00s3aTeNbHBIX TpeOOBaHWMN HWHPOpPMALUS O MEPONPUATHUSX, B XOJE KOTOPBIX
CaMOperyJIupyeMoi opraHu3anueil OCyecTBISIIOTCS JSHCTBUS O CO3AaHUI0 CUTYallUU JJIsi COBEPLICHMUS
CIENKH B IENSAX KOHTPOJIA COOJIOJCHHS CTpaxoBIIUKaMH TpeOoBanuii CraHmapra Npu OKa3aHUH
CTPaxOBBIX YCIIYT, JOJDKHA ObITh MPEAOCTABICHA MPEICTABUTEII0 CTPAXOBIIMKA HE3aMEAIUTENIbHO [0CTe
3aBEpPUICHUS TAKUX MEPOIPUITUH.

6.2.3. MeponpusTus, B XOA€ KOTOPBIX CaMOPETyJIUPYeMOH OpraHu3alueld OCYIIECTBISIOTCS
JNCHCTBHUSL TIO CO3JAHHWIO CHUTYyalldd IS COBEPIICHHS CHCIKA B IEISX KOHTPOJS COOIOACHHS
CTpaxoBIIMKaMu TpeOoBanuii CraHgapra MpH OKa3aHUM CTPAXOBBIX YCIYyr (32 MCKIIOYEHHUEM
MEPOTIPHUATHH, OCYIIECTBIISIEMBIX IUCTAHIIHOHHO c HCIIOJB30BaHHEM
nH(OPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA), MOTYT MMPOBOJUTHCS B TIPUCYTCTBUM cBHIeTeNnel. B
cilydae HEOOXOJMMOCTH TPH IMPOBEJCHUU TAKUX MEPONPUATHN TpUMEHseTCsS (POTO- W BHUICOCHEMKA,
UHBIE CITOCOOBI (PUKCALINU.

6.2.4. Ilo pesynpraTaM MpOBEIEHUS MEPONPUATUI, B XOAE KOTOPBIX CaMOpPETyIHpyeMOn
OpraHu3alyell OCyIIECTBISAIOTCS JEHCTBHUS MO CO3/IaHUIO0 CUTYallMU JUIsl COBEPILEHUS CHENIKU B IIENAX
KOHTPOJISI COOJIOACHUSI CTpaxOBIMUKaMH TpeOoBaHui CTaHgapTa NMpH OKa3aHWHM CTPAaXOBBIX YCIYT,
TpeThe JIMIO, MPOBOJIMBILIEE TAaKOE MEPONPUATHE, MEPeAaeT B CaMOPETyJIHUPYEMYI0 OpIaHU3aIUI0
MUCHMEHHBI OTYET W BCE IMOATBEPKAAIONINE TOKYMEHTHI (BHIE03aluch, (HOTO3amuCh W WHBIE
MaTepuaibl) Ha pacCMOTPEHHE B COOTBETCTBUM C BHYTPEHHHM CTaHIApTOM CaMOpEryJIupyeMoi
OpTraHU3allii O CHUCTEME Mep BO3JIEHCTBHS W TOPSIKE UX NPUMEHEHHs 3a HECOONIOICHUE YICHAMH
CaMOperyJIMpyeMoil OpraHu3aliu TpeOOBaHUI 0a30BBIX CTaHIAPTOB, BHYTPEHHUX CTaHJAPTOB U MHBIX
BHYTPEHHUX JOKYMEHTOB CAMOPETYJIMPYEMOW OpTaHU3aIiH.

6.2.5. Tlopsimox M OCHOBaHMsI NPOBENEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETYIMPYEMOMN
OpraHu3anyeil OCyUIECTBIISIOTCS NEHCTBUS MO CO3AAHMIO CUTYAIlMM JUIsl COBEPILIEHUS CAEIKU B LENSIX
KOHTPOJISI COOJIOACHUSI CTpaxoBIIMKaMH TpeOoBaHuit CTaHgapTa NMpH OKa3aHUM CTPAaXOBBIX YCIYT,
YCTaHABIIMBAETCS BHYTPEHHUMH JTOKYMEHTAMH CaMOPETyJINPyeMON OpraHu3aIiu.

7. TectupoBaHue pU3MUYeCKMX FNUL, - MoOflyyaTenenM CTPaxoBbIX YCNyr, He
ABNAKLWMUXCA KBanuMUUPOBaHHLIMU MHBECTOPaMM

7.1.  CTpaxoBUIMK TNPOBOAUT TECTUPOBaHHE (U3WYECKOrO JIMIA, HE  SABISIONIErocs
KBAJM(HUIUPOBAHHBIM HHBECTOPOM, MMEIOLIET0 HaMEPEHUE 3aKIIYUTh JOroBOpP J0OPOBOJIBHOIO
CTpaxOBaHMs JKU3HH, yKa3aHHbBIM B myHKTe 5 cratbu 3 3akoHa Poccuiickoit deneparuu ot 27 HOSAOps
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1992 roma N 4015-1 "O6 opranm3anuu ctpaxoBoro aena B Poccuiickoit denepanuu”, 3a UCKIIOUCHUEM
Clly4aeB, yKa3aHHBIX B MyHKTe 8 craThu 3 3akoHa Poccuiickoit denepanuu ot 27 Hosiops 1992 roga N
4015-1 "O6 opranm3anuu cTpaxoBoro aena B Poccuiickoit denepanmn".

7.2. CTpaxoBIIMK HPOBOJUT TECTUPOBAHHE, a TAK)XKE OLEHUBAET pe3yJIbTAaT TECTUPOBAHUS 0
3aKJIIOYEHUs] JOTOBOPa JOOPOBOJIBHOIO CTPAXOBAaHUS JKM3HM, YKA3aHHOI'O B IyHKTE 5 craThbM 3 3akoHa
Poccuiickoit ®enepanu ot 27 HosOps 1992 roma N 4015-1 "OO6 opraHm3anuu CTpaxoBOro jaeia B
Poccuiickoit denepanun'.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBIIUKOM ITyTEM I10JIyYE€HUSI OTBETOB TECTUPYEMOIO JIMLA HA
BOINpockl, onpenenennsle [punoxennsmu NN 1 - 2 k Cranznapry.

7.4. TlepeueHb BONPOCOB ISl TECTUPOBAHUS (OPMUPYETCS CTPAXOBIIMKOM METOJIOM CIYYaiHOTO
BBHIOOpa MyTEeM BKJIIOYEHHS B TMEPEUeHb YETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BUIY JOrOBOpa
T0OPOBOJIBHOTO CTPAaXOBaHUA KM3HHU, YKa3aHHOMY B ITyHKTE 5 ctaThu 3 3akoHa Poccuiickoit Denepannn
ot 27 Hos0ps 1992 roma N 4015-1 "O6 opranuzanuu crpaxoBoro naena B Poccuiickori denepanun', B
3aBUCUMOCTH OT YCJIOBHM BHECEHUS CTPAXOBOM IIPEMUH.

[lepeuenr mpemIaraeMbpiXx TECTHPYEMOMY JIMIly BapuUaHTOB OTBETOB Ha BOMPOCHl (HOpMUpYeETCs
CTpaxOBUIMKOM MCETOJIO0M CJIy‘-IElfIHOFO BBI60pa AJId KaXI0ro TCCTUPOBAHUA K3 BAPUAHTOB OTBETOB,
JIOBEJICHHBIX IO CBEJCHHUS CTPAaXOBIIMKA CAMOPETyJIHpPyeMOW OpraHu3alueld, 4YIEHOM KOTOpOil OH
ABJISACTCA. HpI/I 3TOM B YKaSaHHBIfI NEPCUCHb IO KAXIOMY BOIIPOCY CTPAXOBIIMKOM BKIIHOYAIOTCA HC
MEHEE UEThIPEX BAPUAHTOB OTBETOB, B TOM YMCIIE€ NMPAaBWIbHBIA OTBET. [lepedueHb MpaBUIIBLHBIX OTBETOB
JOBOJAUTCA [0 CBEIEHHUS CTPaxOBIIMKA CAMOPETYJIMPYEMOM OpraHu3alyeil, 4YJIE€HOM KOTOpPOMl OH
SIBJISIETCSL.

7.5. CTpaxoBLIUK 00s13aH o0ecrieunBaTh KOH(UICHIIMAIbHOCTh BAPUAHTOB OTBETOB HA BOIPOCH U
NepeyHs MpPaBUIbHBIX OTBETOB, JOBEJICHHBIX 10 €ro CBEJCHHMS CaMOpEryJupyeMoil opraHu3amnue,
YJICHOM KOTOpPOW OH SBISIETCS, W HE BIpPaBe IMPEIOCTABIATh YKa3aHHYI0 HWH(GOPMAIHI0 CBOUM
paOOTHHUKAaM M TPETHbUM JIMIIaM MHaye, YeM B IeJIIX OpTaHU3alK U IPOBEICHHUsS] TECTUPOBAHUS, a TAKKe
B IIEJIIX KOHTPOJIS 32 OpraHu3aIyeil ¥ MpOBEJACHNEM TECTHPOBAHUSI.

CTpaxoBLIMK JAOBOJUT OLEHKY Pe3yJbTaTOB TECTUPOBAHMS O CBOMX PAOOTHUKOB MJIM CTPaXOBBIX
areHTOB, YIIOJIHOMOYEHHBIX Ha 0(OPMIICHHE JIOTOBOPA TOOPOBOIBHOTO CTPAXOBAHMSI JKU3HHU, YKa3aHHOTO
B myHKTe 5 crtatbu 3 3akoHa Poccuiickoit ®eneparuu ot 27 HosOps 1992 roma N 4015-1 "O6
OopraHm3ani crpaxoBoro gnena B Poccuiickoit @enepanuu', mnepen 3aKIOYEHHEM KOTOPOTO
CTpaxoBaTeJjb MPOLIEN TECTUPOBAHUE.

7.6. CTpaxoBUIMK HE BIIPaBE MEHSATH WM JOMOJHATH (JOPMYIHPOBKU BOIPOCOB, YCTAHOBJIEHHBIE B
[Mpunoxkenusx N N 1 - 2 k CrangapTy, U BapuaHTOB OTBETOB, JIOBEACHHBIX [0 €0 CBEACHHUS
CaMOpEryJIMpyeMON OpraHu3alren, 4IeHOM KOTOPO OH SIBJIIETCS.

7.7. Ilpu mpoBeAEHHMU TECTUPOBAHHS CTPAXOBIIUK (DPUKCHUPYET BOIPOCH M BapUAHTHI OTBETOB,
MpeJIOKEHHBIE TECTUPYEMOMY JIMILY, OTBETHI TECTHPYEMOTI'O JIMIlA, a TaKKe BpeMs U JaTy MPOBEACHUS
tectupoBanus. Cnoco0 (Qukcauuum  yKa3aHHOW HMHGPOPMALMK  ONpEIeNseTcs  CTPAaXOBIIMKOM
CaMOCTOSITENTEHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxone TecTHMpOBaHMS 10 YCMOTPEHHMIO CTpPaxOBIIMKA BOIIPOCHI MOTYT IIpeaIaraTbcs
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TECTUPYEMOMY JIMIly Cpa3y B IOJHOM 0OBbEME HJIM MOCIEeI0BATEIbHO (IIOC/IE OTBETa TECTUPYEMOTO JIHLA
Ha Ka)/1bIi Npebl Iy BOIPOC).

7.9. CTpaxOBIIMK OLEHHMBAE€T pe3yJbTaT TECTUPOBAHUSA B COOTBETCTBUU C  IOPAJKOM,
yctaHoBieHHbIM [Ipunoxxennem N 3 k Crannapry.

7.10. B ciyyasix, yCTaHOBJICHHbIX BHYTPEHHHMH JOKYMEHTaMH CTPAaXOBIIMKA, JOTOJHUTEIbHBIM
YCJIIOBHEM TMOJIOKUTEIBHON OLIEHKH pe3yjbTaTa TECTUPOBAHUS MOXKET SBISTHCS MPABHIBHBIA OTBET
TECTUPYEMOTrO JIMIla Ha OJWH WMJIM HECKOJIbKO JIOMOJHUTEIbHBIX BOMPOCOB B OTHOIIEHUU JOTOBOpa
JTOOPOBOJIBHOTO CTPaXOBaHUs JKU3HH, YKa3aHHOTO B MyHKTe 5 crarthu 3 3akoHa Poccuiickoit @enepanum
ot 27 Hos6psa 1992 roga N 4015-1 "O6 opranusamum cTpaxoBoro jaena B Poccuiickoit denepammn"
(manee - TOMOJIHUTEIIbHBIE BOIIPOCHI).

7.11. JlononHUTENIbHBIE BOMPOCHl IOJDKHBI OBITH COCTABJICHBI CTPAaXOBIIMKOM TakHM 00Opa3oMm,
yTOOBl OTBETHI HA HHUX IT03BOJISIIA OnpeaAcinTb, HACKOJBKO TCCTUPYEMOC JIMIO B COCTOAHHUU OLUCHUTH
CBOM PHUCKHM M 00JagaeT 3HAHMAMH IS 3aKJIIOYEHHs JIOTOBOpa JTOOPOBOJBHOTO CTPAaXOBAHUS >KU3HH,
yKa3aHHOTO B yHKTe 5 crathu 3 3akoHa Poccuiickoit @enepanuu ot 27 HostOpst 1992 roma N 4015-1 "O6
OpraHM3aliK CTpaxoBoro aeia B Poccuiickoii denepanun”.

Hepequb JOITIOJIHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHUA YCTaHaBJIMBACTCA BHYTPCHHUMU
AOKYMCHTAaMH CTpaxOBIIUKaA.

7.12. PC?;YJ'IBTaTI:I OTBCTOB HA OOMOJHUTCIIBHBIC BOIIPOCHI OLCHUBAIOTCS CTPAXOBIIMKOM OTACIIBHO
OT PE3YyJIbTAaTOB OTBCTOB HAa BOIIPOCHI, YKA3dHHBIC B ITYHKTC 7.3 CTaHI[apTa.

7.13. Tlopsimok ompeneneHusi pe3yabTaTOB OTBETOB Ha JOMOJHUTEIBHBIE BOMPOCHI OMPEAEIIeTCS
BHYTPEHHUM JOKYMEHTOM CTpaxoBliuKa. [lopsnok ompeneneHust pe3ysnbTaToB  OTBETOB  Ha
JIOTIOJTHUTEIBHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBILIMKA MOXET MOJHOCTHIO MJIM YaCTHYHO COBIAJATh
C TOPSJIKOM OIpPENEICHUS IOJIOKUTEIPHOTO WIM OTPULATEIIBHOTO pe3ysbTaTa TECTUPOBAHUSA,
n3noxxeHHbIM B [Ipunoxennu N 3 k CtanaapTy, WK OTINYAThCS OT HETO.

7.14. CTpaxOBUIMK [OJDKEH HamMpaBUTh (MIPEIOCTaBUTh) TECTUPYEMOMY JHIy YBEIOMIIEHHE 00
OIICHKE Pe3yJIbTaTOB TECTHUpOBaHHS O ¢dopme, yctaHoBieHHoU [Ipunoxennem N 4 k Cranmapty, He
MO3JHEE OJIHOTO paboUero AHs MOCie JHS MPOBEACHUS TECTHPOBAHUSI.

CrTpaxoBIIMK HANpaBiIsSeT YyBEAOMJIEHHE OO0 OLEHKE pe3yJIbTaTOB TECTUPOBAHMUS CIOCOOOM,
YCTQHOBJICHHBIM BHYTPEHHUMHM JIOKYMEHTAMHU CTPAXOBIIMKA M IO3BOJSIONIMM 3a(pUKCUPOBATH (DakT,
JaTy W BpeMs HalpaBieHus yBegomiieHHUs. CTpaxOBIIHMK PaCKphIBAET HA CBOEM caiite B ceTH 'MHTepHeTr"
CIOCOOBI PEAOCTABICHHSI YBEIOMIIEHHSI 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMSL.

7.15. TloBTOpHOE TECTHpPOBAHHME MOXET MPOBOAMTHCS HE paHee TpeX pabouux IHEH Mocie THS
IIPOBEJIEHUS NPEIIECTBYIOLIETO TECTUPOBAHUS.

7.16. TectupoBaHu€e MPOBOJUTCS CTPAXOBLUIMKOM 10 €r0 YCMOTPEHHUIO B MMCbMEHHOH opMe (B TOM
qucye ¢ UCMOIb30BaHUEM 3JIEKTPOHHBIX JIOKYMEHTOB) MM B MHOH (popme, MO3BOJISIONIEH CTPaXOBIIUKY
3aUKCUPOBAaTh OTBETHl TECTUPYEMOTrO JIMIa Ha MPEAOCTaBIsIEeMble B XOJ€ TECTUPOBAHUS BOIPOCHI,
OLIEHUTH pe3yJbTaThl TECTUPOBaHMSA, 3a(UKCUpPOBAaTH AAaTy M BpeMs MPOBEACHUS TECTUPOBAHUS U
COXpaHWUTh YyKa3aHHyl HHpopmanuto. [Ipm 3ToM He Jomyckaercss MNPOBENEHHE TECTUPOBAHMS
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JUCTAHIIMOHHO C HCHOJb30BAHHMEM ayJauo- U (WJIM) BUAEOCBS3M, B TOM 4HCle TelepOoHHOU cBs3u. B
cllyyae TPOXOJKICHUS TECTHPOBAHUS B MUCHMEHHOH (hopMe HE JIOIYyCKAeTCs MPOCTAaBICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBmMK 0053aH XpaHUTh HWH(GOPMAMIO O BONPOCAX M BapUaHTAaX OTBETOB,
IIPE/UIOKEHHBIX TECTUPYEMOMY JIMIly, 00 OTBETaX TECTUPYEMOIO JMIa Ha MPEAOCTABICHHBIE B XOJI€
TECTHPOBAHUSI BOMPOCHI, TOMOJIHUTEIbHBIC BOMPOCH! (IIPU HAJIMYUM); O JAaTe€ U BPEMEHHU HPOBEACHUS
TECTUPOBaHUS, 00 OLEHKE pe3yJbTaTOB TECTUPOBAHMs, a TAK)KE O HANPABICHUU TECTUPYEMOMY JIHILY
yYBEIOMJICHHSI 00 OIICHKE PE3yJbTaTOB TECTUPOBAHMS 10 YCMOTPEHHUIO CTPAaXOBIIMKA B (popMe JOKyMEHTa
Ha OyMa)KHOM HOCHTEJIE UM 3JIEKTPOHHOTO JOKYMEHTA, IPY 3TOM CPOK XpaHEHUs MHPOpPMALUU JJOJKEH
OBITh HE MEHEE IIECTH MECSIEB C JaThl NPOBENEHUS TECTHPOBAHUSA, €CIH JOTOBOP JOOPOBOIBHOTO
CTpaxoOBaHMs JKU3HH, yKa3aHHbIM B nyHkTe 5 crarbu 3 3akoHa Poccuiickoit denepanuu ot 27 HOsAOps
1992 roma N 4015-1 "O6 opranm3zanuu crpaxoBoro jaena B Poccuiickoit @enepanun', He ObLIT 3aKIII0YEH C
TECTUPYEMBIM JIMIIOM B TEUCHHME YKa3aHHBIX IIECTH MeECALEB, JHMO0 B CiIydae 3aKIIOYEHHsI TaKOro
J0TOBOpa T0OOPOBOJILHOTO CTPaXOBAHUS KU3HH C JAHHBIM TECTUPYEMBIM JIUIIOM - B TEYEHHUE TPEX JIET C
JaThl IPEKpalleHusl JOroBopa J0OPOBOJIBHOIO CTPAXOBAaHUS JKU3HHU, YKa3aHHOTO B IYHKTE 5 cTaTbu 3
3axona Poccuiickoit ®enepanuu ot 27 HoAOpst 1992 rona N 4015-1 "OO0 opranu3zanuu cTpaxoBoro jiejia B
Poccuiickoit denepanun'.

CrpaxoBHIMK 0053aH 00ECTICUNTh 3alTUTy MHPOPMAINH, YKa3aHHOW B a03alle TIepBOM HACTOSIIIETO
MIyHKTa, B COOTBETCTBHM C TpeOOBaHUSIMHU 3aKOHOAaTeNnbCcTBa Poccuiickoit dexepanuu, B TOM 4uUCIEe
HOPMAaTUBHBIX akTOB baHka Poccuu.

7.18. B cnyuyae mpuBi€YEHHs CTPAaXOBIIMKOM CTPaxOBOI'O areHTa MM CTPaxoBOro Opokepa is
MIPOBE/ICHUSI TECTUPOBAHMS, CTPAXOBIIMK OOECTIEUYMBAET COONIO/IEHHNE TAaKUM CTPaxXOBBIM areHTOM HITH
CTpaxoBBIM OpokepoM TpeboBaHuit myHkTOB 7.1 - 7.17 CrangapTa.

8. 3aknuuTenbHbIe NONOXeHUA

8.1. CranmapT B HacTosIIEeH peJakIMK MOAJISKUT yTBepkaeHnI0 bankoM Poccun u npumensercs ¢
1 oxTsa6pst 2024 rona.

8.2. Ilomoxenus CTaH)lapTa MNPUMCHAIOTCI K OTHOHICHUAM CTPAaXOBHIUKOB C IOJTYyYaTCIISIMU
CTpPaxoOBbIX YCJIYT, BOSHUKIOUM M3 JOTIOBOPOB CTpAaXOBaHUSA, 3aAKIIFOYCHHBLIX OO0 JaThbl Hadajla IPUMCHCHHUA
CTaHI[apTa, B 4aCTH, HE HpOTI/IBOPC‘-IaH_Ieﬁ YCJIOBUSAM YKA3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co mns BecrymieHns B cwiy Cranpmapra ba3oBelii CTaHAapT 3allUTHl MPaB U HHTEPECOB
Gu3NYeCKUX W IOPUIMYECKUX JIMI[ - T[oJydaTeneil (MHAHCOBBIX YCIYT, OKAa3bIBa€MbIX UJICHAMHU
CaMOpEeryJIMPyEeMbIX OpraHu3anunii, 00beAUHSIONINX CTPAXOBble OPraHU3allud U HHOCTPaHHbIE CTPAaXOBbIe
opranuzaiuu (yrBepxkiaeH Pemenuem Komwurera ¢unancoBoro Hamzopa LleHTpanbHoro OaHka
Poccuiickoit ®eneparuu (banka Poccun) (IIpotokonmn N K®HII-26 ot 3 asrycra 2023 r.), He
IIPUMEHSIETCA.
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NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ANA NOIrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXW3HW, YKASAHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
SOEOQEPALUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O AEJIA B POCCUNCKOWU ®EQEPALIUN", C YCITOBUEM
EOVUHOBPEMEHHOMW YMNJATbI CTPAXOBOW NPEMUN

N Bonpocsr

1 3aluIIeHbl U CPEACTBA, YIUIAYEHHBIE 110 IOTOBOPY CTPAXOBAHUS )KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIa/1aM (B ATEHTCTBE IO CTPAXOBAHUIO BKIIAJ0B)?

2 KiueHt (cTpaxoBaTellb) 3aKJIFOYHII JIOTOBOP CTPaXOBaHMs KH3HH, HO Yepe3 HENENI0
€My CPOYHO TIOHAJOOWINCH JCHBId. MOXKET JIM OH PacTOPTHYTH JOTOBOP M BEPHYTh
100% ctpaxoBoro B3Hoca (mpemMun)?

3 Moxer i crpaxoBaresb (KIHEHT), B ClIydae PacTOPXKEHHS JIOrOBOpa CTPaxOBaHUS
YKU3HM Ha 2-# TOJ ero JACHCTBUs, BEpHYTh BCE BHECEHHBIE JIeHeKHbIe cpeacTra (100%
CTPaxXOBOTO B3HOCA/TIPEMHH )?

4 |KmueHt (cTpaxoBarenb) oOpaTHICS B CTPaxOBYH KOMIIQHMIO ITOCJE IEPeIoMa HOTH.
HOJ'IyLII/IT JIX OH CTPAaxXOBYIO BBIIJIATY, €CJIM B JOTOBOPC CTPAXOBAHUA KM3HU KIIMCHTA
(cTpaxoBartelnsi) yKa3aHoO, YTO OH 3aCTPaxOBaH TOJIBKO Ha ClTydyail yXxona U3 KU3HH 110
J000M MpUYKHE.

5 Kak OIIPCACIIACTCA WHBECTUIIMOHHBIN JOXO/I 10 AOT'OBOPY CTPAaXOBaHHUA JKH3HU?

6 HcTopuueckast JOXOJHOCTH 110 MPEIbITYIIM JOTOBOPaM CTPaXOBaHUs )KU3HU
rapaHTUPYyeT MOTYUYEHHE TaKOH jK€ JJOXOHOCTHU IO 3aKIF0YEHHOMY JJIOTOBOPY
CTpaxoBaHMs KHU3HU?

7 KimeHT paccmaTpuBaeT NOKYIKY MOJIMCA CTPAXOBaHUS KU3HU C y4aCTUEM
CTpaxoBaTessl B MHBECTUIIMOHHOM JI0X0/i€ CTpaxoBiluka. CTpaxoBasi mpeMus
coctasisier MeHee 1 500 000 py6neit. Ero ocranaBimMBaer To, YTO MpU HETATUBHBIX
M3MEHEHHUAX Ha PhIHKE OH MOXET MOTEPATh BCE YIJIAUEHHBIE 110 I0TOBOPY JI€HEKHbIE
cpeacta. OOOCHOBAHBI JIU MPEANOJIOKEHHS KIMeHTa?

8 Kakas CyMMa rapaHTHUPOBaHA K BBITIIATE IO AOTOBOPY CTPAXOBAHUA KU3HU C
Y4aCcTUEM CTPAXOBATECIA B MHBECTUIIMOHHOM JOXO/EC CTanOBHII/IKa?
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BOMNPOCOB TECTUPOBAHUA ANA NOrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXW3HW, YKASAHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
SOEOEPALUUN OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU

CTPAXOBOI'O [IEJIA B POCCUACKOU ®EOQEPALIUN", C YCITOBMEM YMNJATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpocsr

1 3aluILeHbl JIM CPECTBA, YIUIAYEHHBIE 110 JOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKHUM BKJIa1aM (B ATEHTCTBE IO CTPAXOBAHHIO BKIIAJ0B)?

2 KnuenT (cTpaxoBaTenb) 3aKIIOYII JOTOBOP CTPaXOBaHUS )KU3HH, HO UYepe3 HelleIro
CPOYHO MOHATOOMIIUCH IEHBIU. MOKET JIM OH PaCTOPTHYTh IOTOBOP M BEPHYThH BCIO
cymmy?

3 Moxert ju cTpaxoBaTelib (KIUEHT), B CIIy4ae pacTOPKEHHS IOTOBOPA CTPaXOBaHHS
KU3HU Ha 2-# TOJI ero ACWCTBUS, BEPHYTh BCE YIJIAUEHHBIC IO IOTOBOPY JICHEKHBIE
cpenctsa (100% ctpaxoBoro B3HOca/TipeMuH)?

4 KimenT (cTpaxoBaTeiib) 00OpaTHIiICs B CTPAXOBYIO KOMITAHHIO ITOCIIE TIEPeIoMa HOTH.
HOHy‘-II/IT JI1 OH CTPAXOBYIO BBIILIATY, €CJIM B JOTOBOPEC CTPAaXOBAHHUA JKU3HU KIIMCHTA
(cTpaxoBaTelns) yKa3aHO, YTO OH 3aCTpaxOBaH TOJBKO Ha CIyyail yxoJa u3 KU3HH 110
J000M MpUYKHE.

5 KnmneHt BHec 2 exerofHbIX B3HOCA 110 IOTOBOPY CTPaXOBaHMs KHU3HH U3 5, HO 3a0bL1
3amnaTuTh 3-i ouepeaHo B3HOC. COBOKYITHBIN pa3Mep yIUIaYeHHBIX KIMEHTOM
cTpaxoBbIX B3HOCOB MeHee 1 500 000 pyGneit. Kakue nocneactBus ams KIMeHTa
IIOBJICYET HEOIJIaTa OYEPETHOr0 B3HOCA?

6 Kak omnpenensieTcsi MHBECTULIMOHHBIN J10XO/] 110 I0TOBOPY CTPAaXOBaHUs KU3HU?

7 Hcropuueckast JOXOTHOCTD MO MPEABLAYIIAM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTHPYET MNOJyYeHHE TAKOU K€ JOXOAHOCTH M0 3aKIIF0YEHHOMY JOTOBOPY
CTpaxOBaHUS KU3HU?

8 Knuent paccmMaTpuBaeT MoOKyIKy MOJIMca CTPAXOBAHUS )KU3HU C YIaCTHEM
CTpaxoBaTeysl B MHBECTUIIMOHHOM JI0XOJ€ cTpaxoBiinka. CTpaxoBasi mpeMust
cocrapisieT meHee 1 500 000 py6eii. Ero octanaBnmBaeTt To, 4TO MPHU HETATUBHBIX
M3MEHEHUSAX Ha PHIHKE OH MOXKET MOTEPSITh BCE YIJIAUYEHHBIE B COOTBETCTBUHU C
YCJIOBHUSIMHU JIOTOBOPA JIEHEkKHBIE cpeacTBa. OOOCHOBAHBI JIU TIPEAMOTOKEHUS
KJIMEHTA?
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NOPAAOK
ONMPEAENEHUA NONOXUTENBHOIO UMK OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

PG3YJ'IBT3T TECTUPOBAHHA OLCHHUBACTCA KakK MTOJIOKUTEILHEIN B ciiydae, €ClIn TCCTUPYEMOC JIMIIO
MMpaBHUJILHO OTBETUJIO HAa BCC BOIIPOCHI. B cjIydac, €CJIM TCCTUPYEMOC JIMIO HCIIPABUIIBHO OTBCTHUIIO XOT
OBl Ha OAWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUSA OLUCHHUBACTCA KaK OTpHHaTeHBHBIﬁ.

[Ipunoxenue N 4

OOPMA YBEJIOMJIEHUA O PE3VIIBTATAX TECTUPOBAHUA

Hacrosamnmum

(HauMeHOBaHUE CTPaXOBIIIHUKA)

yBenomsieT Bac o

(TOJ0XKUTEIBHOI/OTPUIIATENLHOM )

OLIEHKE pe3yibTaTa Bailero TecTUpoBaHMs, INPOBEACHHOIO B IENAX OCYLIECTBICHUS
BO3MOKHOCTH 3aKJIIOUEHHSI IOTOBOPA CTPaxOBaHUs KHU3HH, YKa3aHHOTO B IyHKTE 5 cTaThu 3
3akona Poccuiickoit ®@enepanuu ot 27 Hosi0ps 1992 roma N 4015-1 "OO opranuzanuu
cTpaxoBoro aena B Poccuiickoit @enepanun’ <2>.

<2> B ciyuae, KOTJia UCIIOJIb30BaHUE TaHHOM (POPMYJIMPOBKHU HE SIBJISIETCS MPAKTUYHBIM B CUITY €€
o0beMa, HampuMmep, MPH HaMpaBICHUH KOPOTKUX COOOIIeHHI Ha aOOHEHTCKHE HOMepa MOIBUKHOU
paauoTteneOHHON CBS3U KIUEHTOB, push-cooOmieHu, BEIBEACHUST YBEAOMIICHUS HAa SKpaH MOOWJIBHOTO
MIPUIIOKEHUS JIOTyCKaeTcst HCIIOb30BAHNE COKpaIlleHHON (hopMyIUPOBKHI
"(TmoIOXKUTETbHAS/OTPHUIIATENIbHAS) OIICHKA pe3yJibTaTa'" WM WHOW aHAJOTUYHOM MO CMBICTY KOPOTKOM
(bOpMYITHPOBKH.
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