Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
o0pameHus1 PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 gauBaps 2020 roma AeiCTByeT HOBBIA JOCYAEOHBI MOPSIOK
YperyJaupoBaHus COPOB MOTpeOuTeNnel ¢ MUKPO(QUHAHCOBBIMU OPTaHU3AIHSIMH.

B cmydae, ecnu  MukpodHUHAHCOBas ~ OpraHu3alus  OTKa3bIBACTCS
yIIOBIETBOPUTH TPeOOBaHUs MOTPeOUTENs, O OOpallleHUs B CyJ MOTPEOUTEND IS
ypEeryJMpoBaHus CIIOpa JOJIKEH 00paTUTHCS K PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

Jlo;KHOCTh  (DMHAHCOBOTO  YIMOJHOMOUYEHHOTO yupexkaeHa DenepanbHbIM
3akoHOM OT 4 wmioHs 2018 roma Ne 123-®3 «OO0 ymoJHOMOYEHHOM IO TpaBaM
NoTpeOuTeNel (PUHAHCOBBIX YCIYT».

PUHaHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpuBaeT MMYILECTBEHHBIE
TpeOOoBaHMs MOTpedUTENs, pazMep KoTopbix He npeBbiaetr 500000 pyoneil.

OOpaienue norpedurtenss (GUHAHCOBOMY YIOJIHOMOYEHHOMY MOXET ObITh
HaIpaBJIEHO B 3JIEKTPOHHOUN opMe uepe3 JUUHbIN KaOMHET Ha O(ULIMATbHOM CalTe
(pMHAHCOBOTO YIIOJIHOMOYEHHOTO WM B MIUCbMEHHOH (opMme.

[Ipuém u paccMoTpeHue oOpalieHuii MnoTpeduTeNeld OCYIIECTBISETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HanpaBnenust oOpanieHus: GUHAHCOBOMY YIIOJJHOMOYEHHOMY MOTPEOUTEIb
JOJDKEH OOpaTUThCS C  3asBICHUEM (MpeTeH3ueil) B  MHKPOPUHAHCOBYIO
OpraHU3aLMIO.

C noapoOHON wuHpOpMalMEll O TOpsAOKE HalpaBleHUuss OoOpalleHus
(¢uHAHCOBOMY YMOJTHOMOYEHHOMY MOKHO O3HAKOMHUTHCSA Ha O(UIIMaTbHOM caiiTe
(PMHAHCOBOTO YIOJTHOMOUYEHHOTO.

OdunmanbHbIH cair (brHaHCOBOTO YIOJHOMOYEHHOTO:
www.finombudsman.ru

Homep Ttenedona cimyxObl oOecriedyeHUs ACSITEIBHOCTH (UHAHCOBOTO
ynonaomodennoro: 8 (800) 200-00-10 (6ecraTHblii 3B0HOK 10 Poccun).

Mecto HaxoXJeHUs CIy>KObl oOecreueHUusl AeATebHOCTU (UHAHCOBOTO
ynosiHoMo4ueHHOro: 119017, r. Mocka, CTapOMOHETHBIN NEPEYIIOK, T1OM 3.

[ToutoBbIli aapec caykObl oOecnedeHus] JAESITeIbHOCTH (UHAHCOBOIO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM TEPEYJIOK, I0M 3,
nonyyarens AHO «COADY».
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